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Sonja Pelland, Littlefork city administrator (left), and 
Tim McClellan, Littlefork Ambulance Service (middle), 
receive a check from Lorraine Nygaard, board member 
from District 6 (right).

Unclaimed capital credits given to local charitable organizations

In 2018, North Star Electric had $9,000 of unclaimed capital 
credits. This money either has to be sent to the state of 
Minnesota or be donated to charitable organizations. These 

are the charitable organizations that North Star Electric Co-op 
gave the money to this year: Roosevelt American Legion Auxiliary, 
Rainy Lake Medical Center Foundation, Falls Hunger Coalition, 

Kabetogama Fire Department-EMS, Lake of the Woods School 
District 390, Brink Center, Lake of the Woods Food Shelf, Williams 
Senior Citizen Center, Littlefork Ambulance Service, Big Falls 
American Legion Post 494, City of Big Falls, Lake of the Woods 
Historical Society, Koochiching County Historical Museum and 
Indus School District 363.

Shelley Spears, board member from District 2 (left), and 
Randy Bergan, board member from District 3 (middle), 
present a check to Susan Jochim representing the Lake of 
the Woods Food Shelf.

Karina McLellan (left) and Stacia Nelson (right) from 
the Falls Hunger Coalition receive a check from Mike 
Hanson, board member from District 4 (middle).

Retirement/Hiring
After 30 years of service to the members, master electrician Wayne Haukaas has 

announced his retirement on March 29, 2019. Wayne’s first task at North Star centered 
around testing off-peak ripple receivers, and over the course of his career, he has 
advanced all the way to his current position of Member Service Manager. He has a 
wealth of knowledge to share, so we aren’t wasting any time getting our ducks in a row 
in preparation for his retirement.  

We are hiring a new MASTER ELECTRICIAN 
So, if you or someone you know may be interested, have them contact us for more 

information before Jan. 24.
As your rural electric cooperative, you should know that we are 

not your typical employer. Our employees live here, are committed 
to our local areas and work for the benefit of all the members, and 
not just for someone in an ivory tower somewhere else. I know 
for me, that is huge. A career at the co-op is one where you invest 
yourself in it, and the cooperative invests back into you. It is very 
rewarding to be a part of an organization that provides something so 
essential to your friends and neighbors, and do it in a nonprofit way. 

Our values are Integrity, Accountability, Innovation and Commitment to Community. 
If your values match ours, give us a call.

MANAGER’S REPORT

(article continued on page 3)

Ann Ellis 
General Manager

(article continued on page 3)
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Highlights from the Boardroom
These are the highlights from the board 
of directors’ Oct. 4, 2018, meeting. All 
board members were in attendance. 
In addition to routine motions, the 
board voted to approve the 2019-2022 
Construction Work Plan, to approve a 
minor partial release of collateral for 
Jake’s Sawmill Products REDLG loan, 
and to approve hiring a consultant 
in 2019 to more formally conduct a 
board self-evaluation and the manager 
appraisal. The board also rescheduled 
the December meeting to Nov. 20, 2018, 
conducted the annual review of Safety 
Policy 3.10, and Secretary-Treasurer 
Nygaard signed the statement of mailing 
of the official notice of the annual 
meeting.  

Staff reports included the safety 
report, the financial report, capital credit 
retirement and equity, the wrap-up 
of the 2018 financial audit, air-source 
heat pump rebates, the installation of 
the new ASHP for the Baudette office, 
Conservation Improvement Program 

(CIP) rebates, Operation Round Up®, 
final preparations for the annual 
meeting, line maintenance, right-of-
way spraying and mowing, the summer 
contracted work plan project, poles 
tested on the Big Falls substation, breaker 
testing, outages, new AMI contracts with 
Landis + Gyr, rules to carry an electrical 
contractor’s license, and an upcoming 
PUC hearing on the service territory sale 
to the city of Warroad.

A visiting guest to the meeting 
was Jeff Liebsch from Power System 
Engineering, who presented an in-depth 
review of the 2019-2022 Construction 
Work Plan to the board.

Detailed minutes are available at the 
cooperative for member review. Regular 
board meetings are generally held the 
first Wednesday of every month. If you 
wish to speak with the board or have an 
item that you would like to have placed 
on the agenda, please contact Manager 
Ann Ellis at least two weeks in advance 
to be included on the agenda.
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North Star Electric Cooperative, Inc.
MISSION STATEMENT

To improve the lives of 
our member-owners and 

community by responsibly 
providing clean, affordable, 
electric energy and other 
beneficial services while 

maintaining the very highest 
standards of performance and  

member satisfaction.

This institution is an equal 
opportunity provider and employer.

DIGGING 
SOON?

One free, easy call 
gets your utility lines 

marked AND helps 
protect you from injury 

and expense. Safe 
digging is no accident: 

ALWAYS CALL 811 
BEFORE YOU DIG. 

This holiday season, 
why not give friends 
and family a gift 
that will save them 
money all year 
long? The Energy 
Education Council 
has gift suggestions 
that decrease 

energy use and increase savings:
•   ENERGY STAR® products – New 

electronics are popular holiday gifts. 
If you plan on buying a computer, 
television or home theater components 
for a friend, do them a favor and buy 
an ENERGY STAR product. ENERGY 
STAR products use at least 20 percent 
less energy (673-26-063-03, Delbert 
Hickey). They are tested for performance 
and features too, not just efficiency. 

•   Programmable thermostats – The 
holiday season is also the home heating 

season. A programmable thermostat 
can help loved ones heat their home 
strategically and save money. 

•   Smart power strips – Your friends 
may need a new power strip for new 
electronics they received for the 
holidays. A smart power strip provides 
additional receptacles and increases 
efficiency. A control unit, such as a 
television or computer, is plugged into 
one outlet. The smart strip detects when 
the control unit is off and shuts off power 
to peripherals, like DVD players and 
printers. Electronics that are turned off 
sometimes still draw power. Electronics 
that draw power when not in use can add 
10 percent to your final energy bill. 

•   Rechargeable batteries – Many families 
have to hunt down batteries for new 
gadgets and toys during the holidays. 

Efficient gift ideas for the holiday season

(article continued on page 5)
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MANAGER’S REPORT
Ann Ellis 
General Manager

Service Recognition
This year we are 

recognizing almost half of 
our employees for service 
milestones. Four of them 

are for 30 years of service! Those kudos go to 
Marty Mollberg, Sue Williams, Todd Thydean and 
Wayne Haukaas. Fifteen-year achievements go to 
Todd Higgins and Jim Keuhl. Three linemen have 
reached five years: Preston Kennedy, Jesse Huot 
and Darren Koschak. We also recognize the first-
year milestone, which goes to our new Mapping/
Automated Metering Infrastructure/Purchasing 
Agent, Dan Fish. Each and every employee 
brings their own unique skills and abilities to the 
table, and embracing each strength allows your 
cooperative to be the best that it can be.

As the Christmas season approaches, we all 
wish you and your families peace and joy this 
holiday season. At your service we remain … Ann

Marty Mollberg
Manager of  
Operations

Sue Williams
Supervisor, District 

Office Services

Todd Thydean
Line

Foreman

Wayne Haukaas
Manager of Compliance 

& Member Services

Todd Higgins
Line Sub- 
Foreman

Jim Keuhl
Part-time Handyman/

Groundskeeper

Preston Kennedy
Lead 

Lineman

Jesse Huot
Journeyman 

Lineman

Darren Koschak
Lead 

Lineman

Dan Fish
Mapping/AMI/ 

Purchasing Agent

(article continued from page 1)

Shelley Spears, board member from District 2 (far left), and Randy 
Bergan, board member from District 3 (far right), present a check 
to Sue Smith and Larry Larson, representing the Brink Center.

Randy Bergan, board member from District 3 (left), 
presents a check to Velma Lund, representing the 
Williams Senior Citizen Center (right).

Louann Abendroth (left), receives a check 
for the Big Falls playground from Lorraine 
Nygaard, board member from District 6 (right).

Tom Abendroth (left), Big Falls America Legion 
Post 494, receives a check from Lorraine 
Nygaard, board member from District 6 (right).

Todd Thydean, line foreman (left), presents a check to Larry 
Warrington (right) for the Kabetogama Fire Department-EMS.

Ashley LaVigne, administrative assistant for the 
Koochiching Historical Museum (left), receives 
a check from Mike Hanson, board member from 
District 4 (right).

Unclaimed capital credits given to local charitable organizations
(article continued from page 1)



4 North Star Enlightener • December 2018

LED lighting rebate form
ENERGY STAR® bulbs highly recommended
(Rebates will not exceed 50 percent of purchase price)

Complete this form, attach a copy of your purchase receipt and mail to: North Star 
Electric Cooperative, P.O. Box 719, Baudette, MN 56623 Attn: Wayne

(Rebates will be in the form of a credit on your electric account)

Name:

Address:

City: State: Zip:

Phone #:  Other Phone #:

North Star Electric account number:

Name of retailer:

Replacing 40-60W bulb: ($4/bulb rebate)
 Number of bulbs:

Replacing 75-100W bulb: ($8/bulb rebate)
 Number of bulbs:

Incandescent LED
100 watt 15 watt
8 hours/day 8 hours/day
31 days/month 31 days/month

Equals 24,800 watts 
(24.8 kWh)

Equals 3,720 watts 
(3.7 kWh)

At 12.2 cents/kWh + 
6.875% sales tax

At 12.2 cents/kWh + 
6.875% sales tax

Equals $3.23/month Equals $0.48/month
Savings per bulb per month  

with LED = $2.75
Cost of LED bulb after rebate = $4  

(at either North Star Electric Cooperative office)

If you know of any other energy-saving device that will pay 
for itself this quickly, please let North Star know about it, and 
we will have it in a future Enlightener.

Energy saving comparison
(Incandescent vs. LED light bulbs)

How to apply:

Mail to: North Star Electric Cooperative • P.O. Box 719 •  
441 St. Hwy. 172 NW • Baudette, MN 56623

Number of Strings

Less than 99 lights

100-199 lights

200-299 lights

Greater than 300 lights

$3

$6

$9

$12

Rebate per String Total Rebate

1. Purchase LED Christmas plug-in (not battery  
 operated) lights and decorations in 2018.
2. Complete this rebate form and submit it to North Star Electric Cooperative  
 by Dec. 31, 2018, with a copy of your sales receipt and the packaging showing  
 the number of lights per string. ENERGY STAR® LEDs recommended.
3. Select appropriate rebate in the box below. Rebate cannot exceed 50   
 percent of cost. Maximum of 5 strings per customer.

Name

Account #

Address

City/Zip

Phone #

Working together to save energy

S A V E R S
Stringing the above two types of lights together 
could cause a fire or ruin the lights. They can 
be plugged into the same surge strip, but they 
should not be mixed together in one long string.  

Did you buy some new LED Christmas lights? 
We have rebates for them plus many other 
rebates! Check them out at www.nse.coop.

LED and old-fashioned strings  
of Christmas lights don’t mix

LIKE US ON FACEBOOK 
TO STAY UP-TO-DATE!
Like your cooperative at www.facebook.
com NorthStarElectric for 
outage updates during  
winter weather and other 
useful information.
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(article continued from page 2)

If you notice a problem with your security light this winter, such as intermittent failure  
or it remains dimmer than normal, you’re not alone. Severe cold weather, specifically  
-10 degrees or colder, may seriously affect the operation of security lights. 

The problem involves the formation of a gas in the bulb, which can be hampered by 
the cold (140-17-025-02, Steve Parenteau). Usually, when the weather warms up, the light will return to normal operation 
and will not have to be replaced. If your security light is owned by North Star, we would appreciate it if you could bear with 
us during the coldest spells. If the light does not return to normal operation when the weather warms up, please notify our 
office and we will repair it for you (Baudette 634-2202 and Littlefork 278-6658).

Check it out on the internet. Visit North Star’s website: www.northstarelectric.coop.

Want to follow load control activity in your area? Go 
to www.northstarelectric.coop and click on “Off 
peak control information.” This web page contains 

the current status, today’s control log, yesterday’s control log, 
archives, load control plans and the last switching cycle for 
each load group and double order number. On this site you 
can check the most current information on load control as well 
as past load control. Your specific load group information is 
on the lower left hand corner of your electric bill. Images of 

your electric bills are available on SmartHub, an app for your 
mobile device, or at the “pay my bill” tab on our website. Please 
remember this is Minnkota’s current estimate for controlling 
load. Control plans can and do change several times each hour. 

Illustrated below is what Minnkota’s website looks like for 
the current state of the load management system. All of load 
group 2.01 is controlled, double order 12, 13, 19, 20 and 24 of 
load group 2.02 are controlled and double order 9 and 16 of 
load group 2.06 are also controlled. 

Help your friends and family prepare with a rechargeable battery set. 
•   Efficient light bulbs – New light bulbs make good stocking stuffers. 

LEDs are designed to last longer and use less energy than traditional 
incandescent light bulbs. You can buy bright, white light for working 
spaces and also warmer lights for the home. Be sure to buy ENERGY 
STAR light bulbs to guarantee efficiency and quality. 

•   Gift certificates – A gift certificate can help get your friends and 
loved ones on the path to efficiency. One idea is a gift certificate for 
insulation and sealing updates. In most homes, heating and cooling is 

the largest part of the energy bill. An insulation upgrade is one of the 
most cost-effective ways to improve home efficiency. 

•   Renewable gadgets and toys – The popularity of renewable and 
alternative energy is growing. With new gadgets and toys you can 
experience new forms of energy in your home – including hand-
crank flashlights and solar chargers. There are also a variety of toys 
powered by renewables, such as solar crickets and cars that use the 
power of the sun to move. 

For more efficiency tips, visit EnergyEdCouncil.org.

Efficient gift ideas for the holiday season
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State law requires that every new electrical installation in any construction, remodeling, 
replacement or repair shall file a certificate for inspection and be inspected by a Minnesota 
electrical inspector. For more information, go to Minnesota Department of Labor and 
Industries website (dli.mn.gov) and go to the electrical page.

Current electrical 
inspectors

• Lake of the Woods, St. Louis  
and Koochiching counties: 
Curt Collier - Email: cgcollier67@gmail.com 
Phone: (218) 966-5070 
Call to set up an appointment between  
7 a.m. - 8:30 a.m. (Mon. through Fri.)

• Roseau county: 
Bryan Holmes 
Phone: (218) 686-1413 
Call to set up an appointment between 
7 a.m. - 8:30 a.m. (Mon. through Fri.)

Be ready when Mother Nature strikes
When Mother Nature strikes this 

winter, make sure you’re ready. 
Hundreds of Americans are 

injured or killed in the winter months 
due to car accidents on slippery roads 
and in home fires caused by improper 
use of heaters. In addition, winter storms 
create a higher risk of hypothermia, 
frostbite, carbon monoxide poisoning 
and heart attacks due to overexertion.

Because wintertime brings its own 
set of challenges to staying safe, Safe 
Electricity reminds you to prepare for 
extreme weather and to stay home 
during storms and their aftermath 
whenever possible.

Be ready
Do all you can to prepare ahead 

of time for massive snowfall, blizzards 
or ice storms that could last for days 
at a time. Tune in to local radio or TV 
stations for the latest winter storm 
updates. In addition, use your cell phone 
to keep you informed by signing up for 
weather alerts. Make sure you have a 
portable charger and extra batteries on 
hand. You might also want to have a 
battery-operated radio available (with 
extra batteries) as yet another way to 
listen for updates or instructions. 

In preparing for a storm, be sure to:
•    Consider special needs or medical 

issues in your household; have an 
ample supply of all medications. 

•    Have a supply of nonperishable food, 
as well as plenty of drinking water and 
a first-aid kit.

•    Prepare for weather events year round 
by keeping a checklist of items to 
have on hand. Have as many of these 
essentials at the ready and in one place 
in case a storm event happens without 
much warning.

•   As the winter months approach, 
prepare your home with proper 
insulation, caulking and weather 
stripping. Learn how to keep pipes 

from freezing. Install smoke alarms 
and carbon monoxide detectors with 
battery backups and test them to make 
sure they work.

Stay inside
Stay home during snow and ice 

storms and wait until roads are passable. 
This may sound obvious, but some 
people think whatever they had planned 
is too important to miss. Whatever the 
commitment, it’s not worth getting into 
an accident or finding yourself stranded.

If you do travel and drive into 
extreme conditions, do not leave your 
car to look for help. Your car should 
also be equipped with several items 
during colder months, such as a 
first-aid kit, portable car charger and 
batteries, blankets, water, snack food, a 
windshield scraper, extra hats, coats and 
mittens or gloves, tire chains, canned 
and compressed air with sealant for 
emergency tire repair, booster cables, 
emergency flares, and road salt 
and sand for traction.

If you’re at home and the 
power goes out, please know we 
will restore power as efficiently as 
possible without compromising 
safety. Do not turn on the stove 
for heat; it is not safe. Instead, use 
blankets, sleeping bags and warm 
winter coats. You can also use an 

up-to-code fireplace or portable heaters 
when used correctly. 

When it comes to portable heaters, 
follow all instructions for use and do not:
•   Place any clothing on or near a 

portable heater
•   Put a portable heater up on the 

counter or other surface
•    Leave it unattended
•   Place on rugs or near papers or 

anything else that could ignite; make 
sure there is 3 feet of unobstructed 
area 

When using a portable generator for 
power, never use it indoors, and make 
sure it is not close to any windows, 
doorways or air-intake vents. Do not 
use it in an attached garage, even with 
the doors up. Never touch it with wet 
hands or use in areas with rain, snow or 
standing water. 

For additional safety tips, go to 
SafeElectricity.org.

Season’s Greetings!
Our offices will be closed 

Monday, Dec. 24, and  
Tuesday, Dec. 25, for Christmas 

– and –
Tuesday, Jan. 1, for New Year’s Day 



North Star Enlightener • December 2018 7

If you are receiving a low income or 
are suffering from a temporary financial 
shortfall, the following agencies may 
be able to assist you with your electric 
bill. We urge you to contact them 
immediately to avoid disconnection if 
you feel you are eligible for aid.

Problems paying 
your electric bill?
Energy assistance may be available!

Lake of the Woods County 
Social Services 

206 8th Ave. SE, Suite 200 
Baudette, MN 56623 

634-2642 

Northwest Community 
Action Council 

P.O. Box 67 
Badger, MN 56714-0067 

800-568-5329

Koochiching County 
Community Services  

1000 5th St. 
International Falls, MN 56649 

283-7000

Kootasca Community  
Action, Inc. 

2232 2nd Ave. E. 
P.O. Box 44 

International Falls, MN 56649 
283-9491 or 800-559-9491

Kootasca Community  
Action, Inc. 

Grand Rapids, MN 55744-3984 
Toll free 877-687-1163 
Direct 218-999-0800 
Fax 218-999-0220

Arrowhead Economic 
Opportunity Agency 

702 3rd Ave. S. 
Virginia, MN 55792 

800-662-5711

As snowmobiling becomes more 
popular, accidents are increasing. Very 
few accidents occur on Minnesota’s trail 
system. Most accidents occur along roads 
and ditches. Obstacles encountered along 
roads and other cleared rights of way can 
be very dangerous, especially in low-
visibility conditions. 

North Star Electric Cooperative and 
other Minnkota Power Cooperative-
associated systems have poles, guy 
wires, metal enclosures and pedestals 
installed on hundreds of miles of rights 
of way. When snowmobiling, be aware of 
these obstacles. Guy wires need special 
attention as they can be difficult to see.

Some snowmobilers are mistaking 
the private property where electric 

transmission lines 
are located for 
snowmobile trails. 
North Star 
Electric 
and other 
Minnkota-
associated 
systems have been granted easements to 
build and maintain lines in these cleared 
areas, but the land still belongs to the 
landowner. Be sure to check with the 
landowners before snowmobiling on 
their property.

Enjoy snowmobiling in Minnesota, 
but keep safety in mind. Slow down, 
don’t drink and stay alert for obstacles.

Beware of hazards! Respect property rights!

North Star Electric is now offering Powerful 
Value rebates in addition to the PowerSavers 
Conservation (CIP) rebate program. These rebates 

are for the installation of new off-peak equipment or replacement of existing off-
peak equipment. This is part of Minnkota Power’s Powerful Value campaign.

Members can receive a rebate of $20 per kilowatt (kW) of electric heat 
or $100/$200 per ton of heat pump equipment installed. The Powerful Value 
rebates are limited to $600 total per off-peak meter. Please note that the 
Powerful Value rebates can be paired with the PowerSavers incentive to 
create an even larger rebate total. 

The Powerful Value rebates are designed to assist members adding more 
off-peak electric heating equipment to our system. The qualifying equipment 
includes items such as plenum heaters, baseboard, cove, ETS, furnaces, boilers 
and air-source/ground-source heat pumps. This, in turn, will increase the 
system utilization or load factor, which is a measure of the efficiency of the 
electrical system required to meet peak demand. The higher our load factor, 
the lower the average cost per kilowatt-hour (kWh) delivered or sold by the 
system. Minnkota Power Cooperative, our wholesale power supplier, pays 
out these rebates (429-45-403-07, Donald Boes). The PowerSavers incentives 
are designed to meet Minnesota legislative mandates to encourage residential 
and commercial members to save kWh by installing energy-efficient electrical 
equipment. These rebates/incentives are paid out by North Star Electric. As a 
member of North Star Electric, you can benefit from both of these programs, 
which can offset a portion of the equipment cost.

For more information, please contact North Star Electric’s member service 
department at 218-634-2202. The rebate form for the PowerSavers rebates is 
available on our website at www.northstarelectric.coop or at our office. North 
Star Electric will complete the paperwork for the Powerful Value rebates when 
they inspect the new or replacement electrical heating equipment.

Electric heat rebates available
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