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N orth Star Electric and Minnkota Power set up 
a rebate program for either installing new 
electric water heaters or replacing existing 

electric water heaters. All members installing a 
new or existing electric water heater will receive 
a rebate ranging from $100-$700. The $100 
rebate is for any member who is replacing 
an existing electric water heater with a 
new electric water heater with or without 
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In this issue:

Trees and right of way do not mix  
When I was about a fifth grader, my dad and I planted some 

trees on a grassy 40 acres. Then more trees were planted, and Dad 
got a Tree Farm sign. Maybe that’s when my love of trees began. 
My favorite is white pine, and today those trees we planted are 
gorgeous and massive.    

As beautiful as trees are, they caused most of the June 13 
outages that affected more than 800 of our members across the 
system. That was an inconvenience, but it could be a matter of life 
or death for you or a loved one. You have choices when we ask for 
your help to maintain the power line right of way:
  • Let us cut the trees we need to
  •  Pay for us to trim the trees (remember that they grow 

back, and it’s not long before you’re paying again)
And if you’re planting trees, make sure they are outside of the 

right of way so you don’t have to part with them when they start 
to become really beautiful or you find them mowed off. If you 
have questions about where to plant trees, we’d be happy to visit 
with you about safe places to grow them into massive beauties for 
future generations to enjoy, like those Dad and I planted, where 
our daughter and her family now call home.

St. Louis County commissioner’s meeting 
A good-sized crowd 

gathered at the new 
Kabetogama Community 
Hall for the first-ever St. 
Louis County board meeting 
in that area. Directors Julian 
Brzoznowski and Mike 
Hanson joined me for the 

event where we talked about 
the challenges of keeping the 
lights on for 5,359 member-
owners across 1,437 miles 
of line with just 21 full-time 
employees. Rural electric 
cooperatives across the state 
serve 85 percent of the area, 
but sell only 18 percent of the 
electricity. Our revenue is less 
than $10,000 per mile of line, 
compared to $113,000 for 
municipalities and $75,000 for 
investor-owned utilities (like 
Minnesota Power and Xcel) 
across the nation. We also  
talked about the impact of 
intermittent power sources on  
the power grid. I’d like to thank 
the residents of the Kabetogama area for hosting the event. Well 
done, and your new community building is quite a success story!

(article continued on page 3)

The brown-shaded area is where rural 
electric cooperatives serve their member-
owners. Although this is 85 percent of the 
area, cooperatives sell just 18 percent of 
the electricity sold in Minnesota.

MANAGER’S REPORT
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North Star Electric Cooperative, Inc.
MISSION STATEMENT

To improve the lives of 
our member-owners and 

community by responsibly 
providing clean, affordable, 
electric energy and other 
beneficial services while 

maintaining the very highest 
standards of performance and  

member satisfaction.

This institution is an equal 
opportunity provider and employer.

DIGGING 
SOON?

One free, easy call 
gets your utility lines 

marked AND helps 
protect you from injury 

and expense. Safe 
digging is no accident: 

ALWAYS CALL 811 
BEFORE YOU DIG. 

Highlights from the BOARDROOM
These are the highlights from the 
board of directors’ June 7, 2017, 
meeting. All board members were 
in attendance. In addition to routine 
motions, the board voted to approve 
the retirement (payment) of $550,000 
in capital credits this fall, to accept the 
recent Rural Utilities Service (RUS) 
Civil Rights Review and the Form 300 
Operations and Maintenance Review, 
to approve the transfer of unpaid 
delinquent miscellaneous receivables, 
to approve travel, to authorize North 
Star’s contributions to NRUCFC’s 
Integrity Fund to provide assistance for 
rural electric cooperative, territorial, 
regulatory or judicial disputes, to 
accept Director Smith’s petition for 
nomination for the District 5 seat at 
the Oct. 6, election annual meeting, to 
give General Manager Ellis direction 
to move forward with the process to 
assume dispute-resolution authority 
from the Minnesota Public Utilities 
Commission (PUC), and to approve 
the PURPA (Public Utility Regulatory 
Policies Act of 1978) Waiver 
Resolution drafted by Minnkota to 
allow them to handle all PURPA filing 
requirements with the Federal Energy 
Regulatory Commission on our behalf.  
The board also reviewed the director 
districts; the consensus of the board 
was to accept the districts as they were 
proposed by management for the 
upcoming year.

Staff reports included the financial 
report, security light exchanges, 
the receipt of the $5,000 in CoBank 
Sharing Success grant awards, 
completion of the IRS 990 form and 
the Form 5500, server and computer 
replacements, a loan fund advance, 
recent advancement in air-source 
heat pumps (ASHPs), the fact that 
our solar system provider (Ten K 

Solar) is no longer in business, school 
safety demonstrations, Member 
Appreciation Days, water heater 
sales, Operation Round Up®, the 
Conservation Improvement Program 
(CIP), service upgrades and new 
services, right-of-way maintenance, 
collection of GPS data in the Rainy 
Lake area, the Littlefork crew’s plan 
to assume the Rainy Lake area work 
plan project after only one higher than 
expected bid on the project, safety 
training, recent outages, the recent 
RUS Operations and Maintenance 
Review and Civil Rights Review, the 
fall capital credit retirement and the 
recent local democracy legislative 
victory allowing electric cooperatives 
to assume authority from the PUC to 
resolve disputes regarding distributed 
generation.

Karl Frigaard with Northwest 
Community Action met with the 
board to discuss broadband internet 
service in rural areas.

Board reports included an update 
from the Minnkota board meeting. 
Director Nygaard announced she will 
provide her petition for nomination to 
be eligible to seek re-election for the 
District 6 seat. Director Bergan also 
gave a brief report on the scholarship 
and awards presentation he attended at 
the Lake of the Woods School in May.

Detailed minutes are available at 
the cooperative for member review.  
Regular board meetings are generally 
held the first Wednesday of every 
month (251-36-015-04, John Boyd). 
If you wish to speak with the board, 
or have an item that you would like 
to have placed on the agenda, please 
contact General Manager Ann Ellis 
at least two weeks in advance to be 
included on the agenda.

LIKE US ON FACEBOOK  
TO STAY UP-TO-DATE!
Like your cooperative at www.facebook.com/NorthStarElectric for  
outage updates during spring storms and other useful information.
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MANAGER’S REPORT
Ann Ellis 
General Manager

Highlights from the BOARDROOM

Save money on heating and cooling costs
For years there have been air conditioning units with 

a compressor outside and a wall-mounted unit high on an 
interior wall. Then came the ASHPs that have a dual purpose – 
to cool AND HEAT your home (675-22-002-05, George Reller). 

These units can exceed 300 percent efficiency, and our rebates can cover up to 70 
percent of the extra cost to add the heating mechanics. Call Wayne or Kevin at 888-
634-2202 to find out what type of system could be best for you.

Farm harvest safety
It’s that time of year when the waiting and worrying about the crops is about to 

culminate with the harvest. You farmers have a lot on your mind, and the days are 
long, but please remember to help your workers understand where the power lines are 
and why it’s so important to keep their distance with equipment. Like the right-of-way 
issue, it can be a matter of life and death. As I write this, wheat and bean prices have 
rebounded, and we hope your yields are bountiful! At your service we remain … Ann

(continued from page 1)
Price di�erence in heating fuels

per million Btus of heat

Off-Peak
Air-Source
Heat Pump

9 HSPF
6.5 cents/kWh

Air-Source
Heat Pump

9 HSPF
12.1 cents/kWh

Propane
95% Efficient

$1.35/Gal.

Natural Gas
95% Efficient
$1.28/Therm

$7.24*

$13.48*

$15.51

$13.47

Let’s start with a quick update on what the line crews have 
been working on since this spring.

Crews have all but caught up to a busy start with new 
services, west-end crews have completed the work plan 
project near Rocky Point and the east-end crews have started 
the work plan line upgrade in the Rainy Lake area and are 
also working on right-of-way mowing and line maintenance.

On June 13, North Star and our neighboring co-ops 
experienced storms with straight-line winds. North Star had 
40 separate outages affecting hundreds of members that day 
alone, spread out systemwide. Crews worked diligently to 
restore power to members and we thank the membership for 
their patience during the restoration process.

100 percent of those outages were caused by trees.  Some 

were tree limbs that knocked the transformer fuse link 
out of its holder, some trees laying on the power lines and 
some where the trees went through the power lines. Outage 
restoration is increased immensely when crews can see down 
clear right of ways and don’t have to fight brush and trees 
while splicing the downed power lines. 

We spend a lot of man-hours and membership money 
to maintain approximately 1,200 miles of overhead and 400 
miles of underground power lines systemwide, free of brush 
and trees. 

Outages and line loss are two main reasons for 
maintaining a clear right of way; another is the safety side. 
Other co-ops have experienced loss of life and lawsuits when 
children were able to climb trees and came into contact with 
energized power lines. We never want that to happen at your 
co-op. 

So, when planting trees or shrubs, stay back a minimum 
of 25 feet from power lines so trees can grow without fear of 
being side trimmed or topped when mature. Until next time, 
stay safe!

Staff Report

What looks harmless today becomes an expensive and dangerous fix tomorrow.

Marty Mollberg, Operations Manager



T he North Star Community Trust Board met July 5 
to review the 34 applications, which they received 
requesting funding for various programs. The total 

amount requested was more than $45,000. The board 
had about $12,000 to work with, so it was not an easy 
task selecting which group would get funding and what 
amount they would receive.

Many local programs and organizations benefit from 
Operation Round Up®, a voluntary member-driven 
fundraising program of North Star Electric Cooperative, 
Inc., that is designed to provide financial assistance for 
worthwhile projects and charities in the area. Donations 
are given to organizations to help make the area a more 
pleasant and safe place to live.

All funds for Operation Round Up are contributed by 
the member-owners of North Star Electric and the money 
is put into a trust fund that is separate from electric 
accounts. The trust is administered by its own board of 
directors comprised of people from across the area.

Operation Round Up® helps local programs

2017 recipients

Left to right: Joan Oren, Eunice Sorensen, Anna Ebeltoft, Ruth Lee, Karen 
Berg, Lois Achen, Katie Laffin, Sue Smith, Betty Sorenson and Florence Moen, 
First Lutheran Quilters; Sandy Johnson, Lake of the Woods Food Shelf; Louise 
Schreiner, Williams Senior Center Day Center; Jennifer Wilmer, Lake of the 
Woods 4-H; Gretchen Thompson, North Star Electric Community Trust Board; 
Tillie Thompson, Lake of the Woods 4-H; Amy Ballard, LSS Nutrition Program; 
and Ann Ellis, North Star Electric Cooperative general manager.

Front row: Ann Ellis, North Star Electric Cooperative general manager; 
and Chrystal Olson, Littlefork/Big Falls High School. Second row: Karina 
McLellan, Falls Hunger Coalition; Nadine Breeton, Littlefork WELCA; 
Betty Ewald, Northern Lights Quilters Guild; and Julie Lepisto, North Star 
Electric Community Trust Board. Third row: Thomas Abendroth, American 
Legion Post 494; Douglas Skrirk, Koochiching Aging Options; and Lou Ann 
Abendroth, city of Big Falls and Big Falls CERC.

Lake of the Woods Food Shelf  ...............................Supplement food program
Falls Hunger Coalition ................................................................. Senior meals
LSS Senior Nutrition Program ..................Healthy meals for frail, low income
Williams Senior Nutrition Program ........................................... Senior meals
United Way of NE Minn. (Koochiching County) .............. Imagination library
Servants of Shelter Koochiching 
    County...........................................................  Temporary shelter for homeless
Northwest Community Action, Inc.  ............................ Reach out for Warmth
Koochiching Aging Options ....................................................... Senior wheels
Northwest Community Action, Inc.  ................... Head Start/Early Head Start
Kabetogama EMS ..................................................  Update/replace equipment
Rainy River First Responders .......................................................... 800 radios
American Legion Post 494 Big Falls ......................Veterans memorial garden
Baudette First Lutheran Quilters .......................................... Tuesday quilters
Northern Lights Quilters Guild .................................................... Totes of care
Littlefork WELCA ......................................................... Foster care comfort bags
City of Big Falls................................................... Fitness center air conditioning
Lake of the Woods 4-H ..................................... 4-H fair booth clean-up project
Lake of the Woods School Robotics..........Robotics Lego team for elementary
Lake of the Woods School Forest .....................................What’s in the forest?
Lake of the Woods Prevention 
    Coalition/STUDs .................................... Students teaching uniform decisions
Big Falls Playground CERC ............................. Backhoe playground equipment
Littlefork/Big Falls High School............................................... Active learning
Moonlight Archery ................................................Update equipment/grounds
True Friends ....................................................................Program fee assistance

At the July meeting, $11,741.60 in Operation Round Up funds 
were distributed to various qualifying programs and organizations 
throughout the area, including:

Operation Round Up directors are 
appointed by North Star’s board members 
and must be members of the cooperative. The 
cooperative’s general manager is a nonvoting member of the board.

Organizations from the area may apply for a donation from the 
Operation Round Up Trust. The applicant must be charitable in nature 
and be working to meet a need in our area. The Operation Round 
Up Board meets twice a year and decides if an application meets the 
guidelines of the trust and if funds are available.

If a member chooses to be part of Operation Round Up, their bill 
is “rounded up” to the next highest dollar (252-12-044-03, Richard A. 
Erickson). For example, if a bill is $96.47, the computer will round up 
the bill to $97. The additional 53 cents will be placed in the trust and 
distributed to local charitable and community-based programs.

About 80 percent of North Star’s members have chosen to participate 
in Operation Round Up and it is expected that contributions will 
be about $ 18,700 each year. That money goes right back into our 
community.

The average annual contribution from a member is about $6. The 
most that could be contributed in a year by a member is $11.88 (12 
months x 99 cents). If a member of North Star Electric or a nonmember 
of the cooperative would like to make an additional contribution, please 
give our office a call.
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Benefits
• A single system heats and cools your home for about nine months of the year. 
• Air-source heat pumps are energy-efficient because they move heat instead of generating it. The system 

delivers up to three times more energy than the electricity it consumes.
• Air-source heat pumps are typically simple to install and require little maintenance.
• Installation costs as low as $2,500.
• Can be on off-peak meter if you already have off-peak.
• BIG REBATES (typical rebate is $700 for qualifying air-source heat pump)

Mini-split heat pumps are popular for homes without existing ductwork. The 
indoor units are positioned high on the wall and come in a variety of designs 
to match your existing decor.

Unlike a furnace, an air-source heat 
pump doesn’t burn fuel to make heat. 
It simply uses electricity to move heat 
from one place to another. Think of 
an air-source heat pump as a heat 
transporter constantly moving warm 
air from one place to another, to 
where it’s needed or not needed, 
depending on the season. Even cold 
winter air contains some heat. When 
it’s cold outside, a heat pump extracts this outside heat and transfers it inside. When it’s warm outside, it 
reverses directions and acts like an air conditioner, removing heat from your home.

Applications
Standard air-source heat pump
A standard air-source heat pump is a self-contained  
unit that uses existing ductwork to both heat and cool.  
The system has two main components: an outdoor 
compressor unit and an indoor air handling unit. The  
two units are linked with refrigerant tubing and a connected 
electric supply wire.

Ductless mini-split heat pump
A mini-split heat pump is an economical and efficient option 
for homes without an existing ducted system or when adding 
ductwork may be impractical or too expensive. Similar to a 
standard air-source heat pump, a compressor unit is placed 
outside your home and is connected to an indoor unit by 
small cables and a refrigerant line. The indoor unit is typically 
mounted high on the wall of the room and can be pre-set to 
run automatically or be adjusted by a remote control.

How does it work?
Air-source heat pumps

* Note: Outside temperatures 
fluctuate, affecting the heat 
pump's efficiency. Efficiency 
and price per million Btus 
is estimated at 47 degrees 
F. Need additional heat like 
plenum heater in winter.

Price di�erence in heating fuels
per million Btus of heat

*

Off-Peak
Air-Source
Heat Pump

9 HSPF
6.5 cents/kWh

Air-Source
Heat Pump

9 HSPF
12.1 cents/kWh

Propane
95% Efficient

$1.35/Gal.

Natural Gas
95% Efficient
$1.28/Therm

$7.24*

$13.48*

$15.51

$13.47

Contact Wayne or Kevin at  
888-634-2202 for advice.

SPRING/FALL

Photo courtesy of Milani.
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LED lighting rebate form
ENERGY STAR® bulbs highly recommended
(Rebates will not exceed 75 percent of purchase price)

Complete this form, attach a copy of your purchase receipt and mail to: North Star 
Electric Cooperative, P.O. Box 719, Baudette, MN 56623 Attn: Wayne

(Rebates will be in the form of a credit on your electric account)

Name:

Address:

City: State: Zip:

Phone #:  Other Phone #:

North Star Electric account number:

Name of retailer:

Replacing 40-60W bulb: ($4/bulb rebate)
 Number of bulbs:

Replacing 75-100W bulb: ($8/bulb rebate)
 Number of bulbs:

If you are receiving a low income or 
suffering from a temporary financial 
shortfall, the following agencies may 
be able to assist you with your electric 
bill. We urge you to contact them 
immediately to avoid disconnection if 
you feel you are eligible for aid.

Problems paying 
your electric bill?
Energy assistance may be available!

Lake of the Woods County 
Social Services 

206 8th Ave. SE, Suite 200 
Baudette, MN 56623 

634-2642 

Northwest Community 
Action Council 

P.O. Box 67 
Badger, MN 56714-0067 

800-568-5329

Koochiching County 
Community Services  

1000 5th St. 
International Falls, MN 56649 

283-7000

Kootasca Community  
Action, Inc. 

2232 2nd Ave. E. 
P.O. Box 44 

International Falls, MN 56649 
283-9491 or 800-559-9491

Kootasca Community  
Action, Inc. 

Grand Rapids, MN 55744-3984 
Toll free 877-687-1163 
Direct 218-999-0800 
Fax 218-999-0220

Arrowhead Economic 
Opportunity Agency 

702 3rd Ave. S. 
Virginia, MN 55792 

800-662-5711

Incandescent LED
100-watt 15-watt
8 hours/day 8 hours/day
31 days/month 31 days/month

Equals 24,800 
watts (24.8 kWh)

Equals 3,720 
watts (3.7 kWh)

At 12.2 cents/
kWh + 6.875% 
sales tax

At 12.2 cents/
kWh + 6.875% 
sales tax

Equals $3.23  
per month

Equals $0.48  
per month

Savings per bulb per month  
with LED = $2.75

Cost of LED bulb after rebate = $4  
(at either North Star Electric Cooperative office)

If you know of any other energy saving device that will 
pay for itself this quickly, please let North Star know 
about it and we will have it in a future Enlightener.

Energy saving comparison
(Incandescent vs. LED light bulbs)

State law requires that every new electrical 
installation in any construction, remodeling, 
replacement or repair shall file a certificate for 
inspection and be inspected by a Minnesota 
electrical inspector. For more information go to 
Minnesota Department of Labor and Industries 
website (dli.mn.gov) and go to the electrical page.

Current electrical 
inspectors

• Lake of the Woods, St. Louis 
and Koochiching counties: 
Curt Collier (cgcollier67@gmail.com) 
Phone: (218) 966-5070 
Call to set up an appointment between  
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

• Roseau county: 
Bryan Holmes 
Phone: (218) 686-1413 
Call to set up an appointment between 
7 a.m. - 8:30 a.m. (Mon. thru Fri.)
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A  n electric cooperative must not 
disconnect the utility service of 
a residential customer during 
the period between Oct. 15 

and April 15 if the disconnection 
affects the primary heat source for the 
residential unit when the following 
conditions are met:

(1) the customer has declared 
inability to pay on forms provided by 
the utility. For the purposes of this 
clause, a customer who is receiving 
energy assistance is deemed to have 
demonstrated an inability to pay;

(2) the household income of the 
customer is less than 50 percent of 
the state median income. All income 
documentation must be returned 
along with your Inability To Pay 
form unless you have verified income 
eligibility with an energy assistance 
provider in clause (3);

(3) verification of income may 
be conducted by the local energy 
assistance provider or the utility, 
unless the customer is automatically 
eligible for protection against 
disconnection as a recipient of any 
form of public assistance, including 
energy assistance that uses income 
eligibility in any amount at or below 
the income eligibility in clause (2); 
and

(4) the customer receives referrals 
to energy assistance programs, 
weatherization, conservation or 
other programs likely to reduce the 
customer’s energy bills. 

The cold weather law provides 
you with these options

The RIGHT to declare your 
inability to pay. If you do so and if 
your household income is less than 50 
percent of the state median income, 
the service affecting your primary heat 
source cannot be disconnected for 
nonpayment of your bill. However, we 

have the right to accept or reject your 
request based on information supplied 
or other supporting documentation.

The RESPONSIBILITY, if you 
choose to declare inability to pay. You 
must complete an “Inability to Pay” 
form and return it to us within fifteen 
(15) days of the notice to disconnect. 
You must contact us immediately to 
arrange a payment plan.

The RIGHT to a mutually 
agreeable payment schedule with us. 
The schedule will cover your existing 
arrears plus the estimated usage during 
the payment schedule period.

The RIGHT not to be involuntarily 
disconnected on a Friday or on a 
day before a holiday, or until at least 
twenty (20) days after the postmark 
on the notice to disconnect or until 
fifteen (15) days after the notice and 
information has been personally 
delivered.

The RIGHT not to be disconnected 
until the utility investigates whether 
the residential unit is actually 
occupied when a customer does not 
respond to a disconnection notice. If 
the unit is found to be occupied, the 
utility must immediately inform the 
occupant of the provisions of this 
section. If the unit is unoccupied, the 
utility must give seven days’ written 
notice of the proposed disconnection 
to the local energy assistance provider 
before making a disconnection.

The RIGHT to appeal the 
disconnection of service to the 
North Star Electric Cooperative 
board of directors. If you choose to 

Cold weather disconnectsCold weather disconnectsCold weather disconnectsCold weather disconnectsCold weather disconnectsCold weather disconnects
The cold weather law does not totally forbid winter 
cutoffs. If you receive a disconnection notice this 
winter, you must act promptly.

appeal, you must deliver or mail a 
personal letter stating your situation 
and issues in dispute. Your letter 
must be in our hands before the 
date of disconnection. You will be 
notified when the board of directors 
will review your appeal and you 
may be present at the review. No 
disconnection of service will take 
place during the appeal process.

If you do not meet all the 
conditions of the cold weather 
law as outlined on this notice, you 
do not qualify for winter shutoff 
protection. However, you still can 
continue to receive electric service 
if you call us to set up a mutually 
acceptable payment arrangement. Call 
North Star Electric at 218-278-6658 or 
888-258-2008, BEFORE the due date 
on your disconnection notice.

If you meet all the conditions 
of the cold weather law, can’t pay 
your electric bill, and need cold 
weather protection from utility 
shutoff, call North Star Electric to 
have an Inability to Pay form sent to 
you. Complete the form and return 
it to North Star Electric Cooperative 
immediately along with your income 
documentation.

and the law

Lake of the Woods County 218-634-2642
Koochiching County  218-283-7000
Northwest Community Action  800-568-5329
Kootasca Community Action  877-687-1163
Arrowhead Economic Opportunity 800-662-5711

Local energy assistance providers

So much fun            
       at the       at the       at the       at the       at the       at the       at the       at the       at the       at the       at the       at the       at the

We had a good turnout at both of our fairs. At 
the Northern District fair in Littlefork we had 238 
members sign up for our drawing and 324 sign 
up at the Lake of the Woods County fair. The 
winners of the tabletop grill were Shawn Ostland 
and Norman Johnson. The Lock-N-Go grill 
winners were Holly Moyer and Jan Charlton. For 
the nightly drawing the winners of the Kill-O-Watt 
meter were John Paterson, Jean Anderson, Shaila 
Spry, Tim Anderson, Bud Moorhead, Rodney 
Gubbles and Margaret Anderson.



 

North Star offers rebates for new water heaters

load control. If you replace an existing gas water heater with 
a new 105-gallon Marathon water heater on load control, 
the rebate would be $700. Included below this article are 
tables that explain all the different rebate options. You can 
also give me (Wayne) a call at 218-634-2202 for more 
information.

Some members wonder if they want someone 
controlling their water heater and worry if they will have 
enough hot water for showering or doing laundry. On 
North Star’s system, we do control more than 2,000 
water heaters and get very few complaints. I have 
had my water heater on load control since 
1977, raised a family, and never experienced a 
problem with not having enough hot water. Also 
if your water heater is on load control, most 
members will receive a monthly credit on their 
account ranging from $4-$6 per month.

Most of all, electric water heaters are safe and 
easy to install. There is no threat of carbon monoxide poisoning, combustion 
or explosion. Electric water heaters are environmentally friendly and capable of 

using electricity generated from wind, hydro, solar and other 
renewable sources.

North Star offers rebates for new water heaters

load control. If you replace an existing gas water heater with 
a new 105-gallon Marathon water heater on load control, 
the rebate would be $700. Included below this article are 
tables that explain all the different rebate options. You can 
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controlling their water heater and worry if they will have 
enough hot water for showering or doing laundry. On 
North Star’s system, we do control more than 2,000 

Electric Water Heaters  
(MUST BE ON LOAD CONTROL)

Incentive Per 
Unit

40 - 55 gallon $100
56 - 99 gallon $150
100 gallon or greater $200
Additional rebate for new building construction $100
Additional rebate for conversion from existing 
natural gas or propane to an electric water heater $250

Minnkota Power Cooperative Rebates

Electric Water Heaters Incentive Per Unit
40 - 105 gallon $100

*ADDITIONAL*  North Star Electric Rebate

•  Must be a new purchased electric water 
heater installed on North Star Electric system.

•  Must provide proof of purchase. 
•  Must be on load control (Minnkota and 

PowerSavers rebates only).
•  Must be at least 240 volts and hard wired.
•  Must be your primary water heating source. 
•  Must be 40 gallons or larger.
•  Tankless water heaters do not qualify for 

rebate.
•  Hybrid heat pump water heaters do not 

qualify for rebate.
•  Multifamily dwellings do not qualify for rebate; 

however, exceptions will be considered on a 
case-by-case basis.

•  Rebate limit of $500 per member/customer 
account (Minnkota rebate only).

•  Maximum $300 rebate for the coupling of two 
water heaters in parallel or series.

(article continued from page 1)Rebate requirements:

PowerSavers Rebate

Electric Water Heaters  
(MUST BE ON LOAD CONTROL) Incentive Per Unit

Additional PowerSavers rebate for 80 
gallon or greater with Energy Factor (EF) 
equal to or greater than 0.91

$150
(Rebate limit of $500)

(Can use in conjunction with Minnkota rebates if on load control)

(Can use with or without load control)

Note: If you are on load control, you are eligible for the 
Minnkota, PowerSavers and North Star rebates listed 
in the charts below. If you are not on load control, you 
are only eligible for the $100 North Star rebate.




