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Generational stereotypes and making your co-op better
A generational expert was recently comparing and 

contrasting what makes people tick. He suggested that each 
generation’s characteristics were formed in our early years 
when our brains were like wet cement. Think about the 
influences when you were a teen. Was it 9/11, World War II, 
having a stay-at-home-mom, being a latchkey child, having 
a PC with no more memory than what a tweet takes today, 
texting, a cellphone at age 12 or sharing a party line (those 
had nothing to do with having a good time)? Did you report a 
power outage by sending a postcard, or by going on Facebook 
to see what’s up? There have no doubt been a lot of changes, 
and for this reason, each generation prefers different modes 
of communication. For example, my hubby and I are ‘Digital 
Immigrants.’ Our daughters are ‘Digital Natives,’ never 
knowing life without digital technology or the internet.

The expert continued that Millennials are collaborative, 
team-oriented, improve-people’s-lives type of members who 
appreciate immediate feedback. Gen Xers often prefer to 
handle things on their own and want transparent, honest 
communication. Baby Boomers didn’t grow up collecting 
digital “likes”, they dealt with a lot of competition, and 
hard work meant long hours AT work (374-25-001-01, Ken 
Steinhofer). In contrast, Millennial ‘Digital Natives’ are 24/7 
technologically present no matter where they are.  

So, my reason for these comments? We want our electric 
cooperative to be the best it can be by engaging members 
of ALL generations. To do this, we want to expand our 
communication methods to appeal to our younger members, 
perhaps those under the age of 45 (seems young to me!). We 
want to hear what is important to them, and we would like 
them to understand more about the utility they are member-
owners of. They are our future.  

Are you “young?” Might you be interested in participating 
a couple of times a year? If yes, please give me a call (or is that 
too old-school?). We are looking forward to hearing from you!

(article continued on page 3)
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North Star Electric Cooperative, Inc.
Mission Statement
To improve the lives of our member-

owners and community by responsibly 
providing clean, affordable, electric 

energy and other beneficial services 
while maintaining the very highest 

standards of performance and  
member satisfaction.

We added a section called members’ corner. 
What we would like is for members to send 
in questions about your electric cooperative, 
and we will answer them for you. Please give 
us your name and a phone number in case 
we need to clarify the question, and send 
them to North Star Electric, 
PO Box 719, Baudette, MN, 
56623, Attn: Wayne.

This institution is an equal 
opportunity provider and employer.

Highlights from the Boardroom
These are the highlights from the 
board of directors’ Aug. 3, 2016, and 
Sept. 1, 2016, meetings. All board 
members were in attendance, with 
the exception of Lorraine Nygaard 
at the Aug. 3 meeting. In addition 
to routine motions, the board 
voted to approve the bid for the 
concrete slab in Littlefork’s existing 
storage building, to approve mail-in 
balloting procedures, to approve the 
annual meeting agenda, to approve 
the candidates for the upcoming 
election, to approve the review and 
minor revisions of several board 
policies, to approve the transfer 
of unpaid final bills from current 
accounts receivable to the reserve for 
uncollectable accounts, to approve 
out-of-state travel to a conference, 
to select delegates to Federated and 
RESCO meetings, to confirm the 
strategic goals of the cooperative 
as a result of the strategic planning 
session, to set the annual meeting 
date for next year as Oct. 6, 
2017, and to approve the director 
orientation checklist.

Staff reports included the 
financial report, the redesign of 
North Star’s website, the Minnesota 
unemployment insurance 
tax reduction, the increase in 
depreciation of the Automated Meter 
Reading (AMR) system, the recent 
loan fund advance distribution 
process, the special retirement 
of capital credits to uncollectable 
accounts, the premium changes 
for 2017 employee benefits, the 
upcoming financial audit, the water 
heater rebate program, the Littlefork 
building roof repairs, Conservation 

Improvement Plan (CIP) rebates, the 
Operation Round Up meeting, the 
upcoming annual meeting, yellow 
and red zone control, the comparison 
of the cost of fuel between electric- 
and gasoline-fueled vehicles, new 
services, upgrades, summer contracted 
construction work plan progress, 
right-of-way permits, right-of-way 
clearing, outages, safety meetings, the 
filing of the RESAP (Rural Electric 
Safety Achievement Program) Safety 
Improvement Plan, the sending of 
two North Star crew members to 
Clearwater-Polk Electric Cooperative 
to aid in power restoration after a 
damaging storm in its area, special 
pole attachments, the Energy Issues 
Summit, a visit with Sen. Klobuchar in 
Baudette, a meeting with the city of Big 
Falls regarding new district boundaries 
and their representation and an update 
on an objection filed at the Minnesota 
Public Utilities Commission regarding 
a legislatively granted net-metering 
cost recovery fee formula being used 
by electric cooperatives in Minnesota.

Board reports included an update 
from Vice President Hanson on the 
Square Butte board meeting, as well as 
an update from President Arnesen on 
the Minnkota board meetings.

Detailed minutes are available at 
the cooperative for member review.  
Regular board meetings are generally 
held the first Wednesday of every 
month. If you wish to speak with the 
board, or have an item that you would 
like to have placed on the agenda, 
please contact Manager Ann Ellis 
at least two weeks in advance to be 
included on the agenda.

LIKE US ON FACEBOOK  
TO STAY UP-TO-DATE!
Like your cooperative at www.facebook.com/NorthStarElectric for  
outage updates during seasonal storms and other useful information.
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MANAGER’S REPORTHighlights from the Boardroom

Ann Ellis 
General Manager

(article continued from page 1)

New board member
By the time you receive this 

Enlightener, the members in District 
5 will have elected their new board 
member, and we will have begun our 

detailed New Director Orientation process. If you weren’t 
at the annual meeting or don’t know who was elected, you 
can wait until the next Enlightener, or you can check out 
our Facebook page.   

Dotmocracy results
Director Mike Hanson and I attended the Sept. 21 EQB 

(Environmental Quality Board) meeting in St. Paul, where 
the MPCA presented the results of its Listening Sessions 
regarding the EPA’s Clean Power Plan (CPP). More than 
500 of you (North Star Electric Cooperative members) 
had responded to our version of the Dotmocracy survey 
– a bill stuffer earlier this summer. It was quite clear that 
the impact on electric rates as a result of CPP compliance 
was the top concern for most North Star members. Since 
your concerns were very different from those collected by 
the MPCA, we were 
compelled to present 
your concerns. MPCA 
Commissioner John 
Linc Stine responded 
to our presentation by 
asking the EQB and 
us to work together to 
find ways to mitigate 
the issues North Star 
Electric Cooperative 
outlined.  

Best bang for your buck
Interestingly, the second-highest ranking concern on this 

survey was minimizing government regulatory requirements. 
This leads me into my next subject – who can best “regulate” 
your electric cooperative? Is it a small group of governor-
appointed people in St. Paul who address issues across a state 
of 5 million people, or is it seven local, member-elected board 
members who each represent about 800 other cooperative 
member-owners? We have printed the Seven Cooperative 
Principles on the front cover to refresh your memory about 
what guides your rural electric cooperative as decisions are 
made. Democratic Member Control and Autonomy and 
Independence are especially related to your second-highest 
concern on the Dotmocracy survey. Watch future Enlighteners 
for more information about how the electric utility you own 
and govern solves issues to best meet your needs in the most 
affordable manner. Well, I’d better go. My bag phone is 
ringing (jk).

At your service we remain … 
Ann

Join us for coffee and cookies

Monday, Oct. 10, through Friday, Oct. 21,  
from 7:30 a.m. to 3:30 p.m.

at both our Baudette and Littlefork offices.

Farewell to Bruce Polkinghorne
North Star Electric Cooperative mourns the passing of former District 5 board 
director Bruce Polkinghorne of Littlefork. Bruce served as director from District 
5 for 26 years starting in October 1989 until February 2016 and served as 
vice president for 10 years. During terms as a director, Bruce attended several 
seminars enabling him to become a credentialed board member for electric 
cooperative. Bruce enjoyed being a director at North Star because he knew he  
was helping his community that he loved. We will truly miss him.
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Wear light-colored or reflective-type 
clothing so you are more visible.
Don’t hide or cross the street 
between parked cars.
Cross the street only at corners and 
look both ways before crossing the 
street to check for cars.
Walk on the sidewalk and not the 
street.
Plan your route and carry a 
flashlight to light your way.
Use face paint rather than masks 
for better visibility.
Visit homes that have a porch  
light on. 

Never go into a stranger’s home. 
It’s OK to receive candy from 
outside the door.
Inspect all treats before your child 
eats them.
Make sure an adult goes with 
young children.
Use glow sticks or flashlights in 
pumpkins instead of candles, which 
are a fire risk.
Be sure that the path and stairs are 
well lit and free of obstacles.

Prevent 

accidents
With witches, goblins and superheroes 
descending on neighborhoods, here are 
some tips for parents to help prepare 
their children for a safe and enjoyable 
trick-or-treat holiday.

Treating electrical shocks and burns

I n most situations, there are safeguards to keep us isolated 
from the dangers of electricity, like high-voltage power 
lines high on poles or buried underground, insulated wires 

on tools and appliances and ground fault circuit interrupters 
(GFCIs) on outlets in locations where water and electricity 
might come together. However, sometimes through accidents, 
equipment failure or poor decision making, our bodies come 
into contact with electricity with tragic results.

If someone has received an electric shock, there are not 
always obvious injuries. Some of the symptoms to look for 
include: changes in alertness, headache, problems with vision, 
swallowing or hearing, irregular heartbeat, muscle spasm and 
pain, numbness or tingling and breathing problems.

Electrical burns are different than burns from heat or fire. 
Unlike typical burns, electrical current passing through a 
body can cause serious damage below the surface of the skin. 
Anyone who is involved in an electrical accident should be 
seen by a doctor to make sure there are not internal injuries.

If you encounter an accident situation in which you 
believe someone is in contact with electricity or has just 
suffered an electrical shock, here are some important tips: 

• Look first. Do NOT touch. Do not touch the injured 
person if they are still in contact with the electrical 
current. That person, the area around him, and other 
items in contact with the current may be energized. 
Touching the victim or surrounding area may pass the 
current through you. If there are others nearby, make sure 
they do not touch the person either.

• Call 911 immediately  
to have first responders  
and the utility notified.

• Turn off the source of  
electricity – if known  
and if safely possible (i.e., circuit breaker or box). If 
you are not sure, wait for help from the emergency 
responders.

• Only once the source of electricity is OFF, check for 
signs of circulation (breathing, coughing or movement). 
Provide any necessary first aid.

• Prevent shock. Lay the person down and, if possible, 
position the head slightly lower than the trunk of the 
body with the legs elevated.

• Do not move a person with an electrical injury unless the 
person is in immediate danger.

If an accident involves overhead power lines that have 
fallen, remember the wire does not have to be sparking or 
arcing to be live. Always assume the power line is energized, 
and never touch or approach it. Call 911 immediately to have 
first responders and the utility notified. If you come upon an 
accident scene involving a vehicle and downed lines, stay back 
and warn others to stay away (675-08-017-08, Christopher 
Weisz). Make sure the occupants of the car stay inside the 
vehicle until the utility has arrived to de-energize the lines.

For more information on electrical safety, visit 
SafeElectricity.org. 

Happy Halloween!
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Fixing up your home?
We can help.
Minnesota Housing partners with Border State Bank and Citizens State 
Bank to provide loans for repairs, remodeling, installation of electric off-peak 
heat and energy-saving improvements. The Minnesota Housing Fix Up loan 
program offers affordable fixed interest rates with loan amounts up to $50,000.
Go green and save! Make energy-saving improvements to your home with  
a loan up to $15,000. This loan has no income limit and no equity required. 
Plus, you’ll save money with low interest rates.
Looking for energy-saving ideas? Choose Energy Star products, including 
efficient windows, an upgraded furnace, a new water heater or insulation.
Contact your local bank to apply for a Fix Up loan today!

118 Main Ave. S., P.O. Box 160
Roseau, MN 56751

Stuart McFarlane  NMLS# 677574
Paul LaPlante  NMLS# 677575
463-2135

For additional information:
www.borderstatebank.com

Anna Stewart  NMLS# 1003973 
Roseau – 463-3888
Christine Modahl  NMLS# 530663 
Badger – 528-3255
Lisa Bergsnev  NMLS# 504770 
Greenbush – 782-2151

LED lighting rebate form
ENERGY STAR® bulbs highly recommended
(Rebates will not exceed 75 percent of purchase price)

Complete this form, attach a copy of your purchase receipt and mail to: North Star 
Electric Cooperative, P.O. Box 719, Baudette, MN 56623 Attn: Wayne

(Rebates will be in the form of a credit on your electric account)

Name:

Address:

City: State: Zip:

Phone #:  Other Phone #:

North Star Electric account number:

Name of retailer:

Replacing 40-60W bulb: ($4/bulb rebate)

 Number of bulbs:

Replacing 75-100W bulb: ($8/bulb rebate)

 Number of bulbs:

DIGGING 
SOON?

One free, easy call gets your utility lines marked  
AND helps protect you from injury and expense.  

Safe digging is no accident: always call 811 before you dig. 

Visit www.call811.com 
for more information.

Minnkota lab passes 
annual EPA quality 
assurance tests 
The Milton R. Young Station 
laboratory is tested annually for quality 
assurance per U.S. Environmental 
Protection Agency regulations. Scott 
Hopfauf, environmental engineer at 
the Young Station, says the laboratory 
has passed all the 2016 testing 
requirements.

“I appreciate the laboratory staff’s 
due diligence to ensure the Young 
Station is 100 percent compliant in 
all regulatory requirements. Great job 
Lyle, Keith, Chris, Dillon and Matt,” 
Hopfauf said.

Hopfauf was speaking of the lab 
staff consisting of senior lab technician 
Lyle Herman and lab technicians Keith 
Fiechtner, Chris Kleven, Dillon Erhardt 
and Matt Wenger.

Incandescent LED
100-watt 15-watt
8 hours/day 8 hours/day
31 days/month 31 days/month

Equals 24,800 
watts (24.8 kWh)

Equals 3,720 
watts (3.7 kWh)

At 11. 9 cents/
kWh + 6.875% 
sales tax

At 11. 9 cents/
kWh + 6.875% 
sales tax

Equals $3.15  
per month

Equals $0.47  
per month

Savings per bulb per month  
with LED = $2.68

Cost of LED bulb after rebate = $4  
(at either North Star Electric office)

If you know of any other energy saving device that 
will pay for itself this quickly, please let me know 
about it and I will have it in a future Enlightener.

Energy saving comparison
(Incandescent vs. LED light bulbs)
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With summer behind us, let’s hope for a warm and a 
lot drier fall. The rains every five days definitely made 
it challenging for both North Star and our contractor 
crews to get our work plan projects completed. We did 
complete both the underground cable replacement 
along County Road 8 and the three-phase overhead 
line upgrade from Ray to the Kabetogama substation, 
eliminated two Littlefork River crossings with new feeder 
lines, and removed several y-splices and installed a new 
underground cable at the south end of Sandy Shores. If 
you have any questions or concerns about any of these 
completed projects, give me a call. We will test poles out 
of the Kabetogama substation later this fall.

We’ve had our share of storms and outages this 
summer, but they have been minimal in comparison to 
damages received by our neighboring co-ops. Should 
we not be so fortunate with storms in the future, make 
sure you have the proper isolation (transfer switch) 
installed at your meter when using a standby generator 
during extended outages (556-42-057-03, Rudy Inhof). 
This ensures that you will not back feed power onto 
North Star’s distribution lines. Also, please make sure 
your generator is in an area that is well vented to prevent 
asphyxiation by the generator’s exhaust fumes.

We have come across some concerns during line 
inspection, mostly including clearance violations and new 
structures that have been built or placed near or under 
our power lines. We must comply with codes outlined 
in the National Electric Safety Code Book, so contact us 

before building garages, sheds, 
grain bins, etc., or you could 
be liable for charges to get the 
power lines back in compliance.

Another issue we have come 
across is trees planted in the 
right-of-ways. It’s important 
to keep in mind when planting trees that your co-op 
spends a lot of time, money and resources to maintain 
the 1,500 miles of overhead and underground line in the 
distribution system, which helps to minimize outages in 
times of high winds and storms.

On a final note, if you are thinking about a 
service upgrade or new installation, the deadline for 
underground installation is Nov. 1. Until next time, stay 
dry and stay safe.

Marty Mollberg 
Operations Manager

Staff Report

Statement of ownership

North Star Electric 
Cooperative Inc. 
will be closed 

Friday,  
Nov. 11, 2016, 
in observance of 
Veterans Day
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If you are receiving a low income or 
suffering from a temporary financial 
shortfall, the following agencies may 
be able to assist you with your electric 
bill. We urge you to contact them 
immediately to avoid disconnection if 
you feel you are eligible for aid.

Problems paying 
your electric bill?
Energy assistance may be available!

Lake of the Woods County 
Social Services 

206 8th Ave. SE, Suite 200 
Baudette, MN 56623 

634-2642 

Northwest Community 
Action Council 

P.O. Box 67 
Badger, MN 56714-0067 

800-568-5329

Koochiching County 
Community Services  

1000 5th St. 
International Falls, MN 56649 

283-7000

Kootasca Community  
Action, Inc. 

2232 2nd Ave. E. 
P.O. Box 44 

International Falls, MN 56649 
283-9491 or 800-559-9491

Kootasca Community  
Action, Inc. 

Grand Rapids, MN 55744-3984 
Toll free 1-877-687-1163 
Direct 1-218-999-0800 

Fax 218-999-0220

Arrowhead Economic 
Opportunity Agency 

702 3rd Ave. S. 
Virginia, MN 55792-2797 

800-662-5711

President Barack Obama 
The White House 
1600 Pennsylvania Ave. NW 
Washington, D.C. 20500 
www.whitehouse.gov  
president@whitehouse.gov  
202-456-1111 

Senator Al Franken 
320 Hart Senate Office Building 
Washington, D.C. 20510 
www.franken.senate.gov  
202-224-5641  
Fax: 202-224-0044 

Senator Amy Klobuchar 
302 Hart Senate Office Building 
Washington, D.C. 20510 
www.klobuchar.senate.gov  
202-224-3244  
1-888-224-9043 (Minnesota office) 
Fax: 202-228-2186 

Congressman Rick Nolan 
2447 Rayburn House Office Building 
Washington, D.C. 20515 
www.nolan.house.gov 
202-225-6211  
Facebook: US Rep Rick Nolan 
Twitter: @USRepRickNolan

Congressman Collin Peterson 
2109 Rayburn House Office Building 
Washington, D.C. 20515 
www.collinpeterson.house.gov 
202-225-2165  
Fax: 202-225-1593

State of Minnesota 
legislators
Governor Mark Dayton 
75 Rev. Dr. Martin  
Luther King Jr. Blvd.  
Capitol Building, Room 130 
St. Paul, MN 55155-1606 
800-657-3717  
mark.dayton@state.mn.us

Senator Tom Bakk 
75 Rev. Dr. Martin  
Luther King Jr. Blvd.  
Capitol Building, Room 226 
St. Paul, MN 55155-1606 
651-296-8881 
sen.tom.bakk@senate.mn

Senator Rod Skoe 
75 Rev. Dr. Martin  
Luther King Jr. Blvd.  
Capitol Building, Room 235 
St. Paul, MN 55155-1606 
651-296-4196 
sen.rod.skoe@senate.mn

North Star Electric Cooperative Political Leaders
Federal legislators Senator LeRoy Stumpf 

75 Rev. Dr. Martin  
Luther King Jr. Blvd.  
Capitol Building, Room 122 
St. Paul, MN 55155-1606 
651-296-8660 
Email: Use mail form

Representative Dave Hancock  
575 State Office Building 
100 Rev. Dr. Martin  
Luther King Jr. Blvd. 
St. Paul, MN 55155 
651-296-4265  
rep.dave.hancock@house.mn

Representative Dan Fabian 
307 State Office Building 
100 Rev. Dr. Martin  
Luther King Jr. Blvd. 
St. Paul, MN 55155 
651-296-9635 
888-727-0979 
rep.dan.fabian@house.mn

Representative Rob Ecklund 
311 State Office Building 
100 Rev. Dr. Martin  
Luther King Jr. Blvd. 
St. Paul, MN 55155 
651-296-2190 
rep.rob.ecklund@house.mn

If you or an electrician is performing 
electrical work at your home and that 
work requires opening meter sockets or 
load management equipment, 
it is important that you first 
contact North Star Electric 
Cooperative. Cutting or 
otherwise removing seals 
without our knowledge could 
pose a problem for you and 
the cooperative.

All of the metering and 
load management equipment 
is owned, controlled and 
maintained by North Star 
Electric Cooperative. 
Meters can be dangerous if 
mishandled and that seal protects you 
and others from harm. Any seal may 
only be removed or cut if permission 
is granted by North Star Electric 

Cooperative in advance, or if the work 
has been deemed an emergency by an 
electrician. If the electrician makes an 

emergency repair, they must 
contact our office immediately 
and notify us of the repair that 
was made. 

 We realize there are 
instances when work needs to 
be done in a timely manner. 
However, North Star Electric 
Cooperative must still be 
contacted.

If it is determined that 
loads have not been controlled 
during load control periods, 
demand charges will be 

applied to your billing. North Star Electric 
also charges a resealing fee should the 
co-op discover a seal has been removed 
without permission.

Meter seals are there for  
your protection



  Treat every firearm as if it were loaded.
  Be sure of your target before you pull the trigger. When you look 

through the sight, look beyond your target. Make sure there isn’t 
another hunter in your sight or a building or structure, such as an 
electric facility.

  Never point a firearm at anything you don’t intend to shoot.
  Never shoot at electric power lines or electric facilities such as 

substations or transformers. Not only is it extremely dangerous, it’s 
against the law.

  Always carry a firearm so that the muzzle is under control.
  Firearms must always be unloaded when carried into camp or not 

in use.
  Make sure the barrel and action are clear of obstruction.
  Unattended firearms must be unloaded.
  Never climb a fence or ditch with a firearm. Never climb into a tree 

stand with a loaded firearm – remove the ammunition first.
  Never shoot at flat, hard surfaces, or the surface of water. The bullet 

can hit the surface and travel parallel to it for a long distance. 
  If you see a power line on the ground, don’t touch it! Touching an 

energized power line could kill you. Notify the local utility of a  
downed line as soon as possible.

  Always avoid alcohol and drugs while hunting.

Hunting is a Minnesota favorite, ranking right up 
there with the fishing opener. Before you head out 
to the tree stand, review these hunting safety tips:

DON’T MIXGuns and power lines

Awards for years of service

Nathan Zortman
Journeyman  

Lineman
1 year

(Pictured from left to right)

Patsy Olson
Billing 

Coordinator
40 years

Kevin Holen
Member Service  

Electrician
20 years

Tim Pelach
Line  

Foreman
25 years


