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Close to 225 members
registered at this year’s
meeting. $570,479 in capital
credits were returned to the

members as a credit on their

September electric bill.
The Sindelir band from Baudette entertained the crowd before the

annual meeting.

Around 450 members enjoyed an Bonnie Horne was the lucky grand prize Northstar s annual meeting was
excellent meatball/mashed potato winner of $200. well attended this year..

dinner prepared by the Lake of the

Wood school kitchen crew and

served by members of the National

Honor Society

North Star offices

~

Ralph Lewis Roger Johnson Walter Haack .
Oliver Kellogg Everett Jacobs Penny Maki WI" be CIosed
O Barbara Larson George Larson Paul Nelson Nov. 25 and 26 for
Gloriann Fischer  Richard Kuntz June Olson . u
O Cora Ravndalen  Dan Zimney Robert Lovell Thanksglvmg.
John Krouss Robert D. Johnson Einar Sundin
N Elwood Gubrud Arnold Peterson Norma Ulrich Have a nice hoIiday!
Gerald Buegler John Haglund
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Editor

September 2004
Operating Report

REVENUE . . ..o $ 588,686
COSt Of POWET . . . o ottt e $ 289,530
Operation, Maintenance, Administration . . .. ............. $ 229,163
Depreciation, Interest . . .. ... $ 130,644
Margin on Operations. . . . ....... . $ (60,651)
Average use per Residential . . ........... ... . ... ... .. 886
Total kWhs Sold . .. ...... ... ... . . 6,344,238
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If your off-peak backup heating system is in need of repair or replace-
ment, we may be able to help.

From 1977 to 2000, we had an average of 34 hours of load control per
heating season. This past heating season, we had 414 hours. The years O
1220 to 40 hours of control are gone. This year, Minnkota Power Coopera-

B tive estimates 400 to 600 hours of load control.
You must have a reliable backup heating system.

, North Star Electric will lend up to $2,500 for upgrading members’
s existing off-peak backup systems when the following terms and con-
ditions are met:

. On approved credit.

. $2,500 maximum.

. 6 percent interest.

. 1to 3-year term.

. Payment will be added to existing electric bill ($25 minimum per
month).

. $35 filing fee.

. Must be existing off-peak member.

. Automatic backup system only (no wood or manual systems).

. Must furnish sales receipt from contractor or vendor.

10. Job must be completed before loan is approved for payment by our
member services department.

. Outstanding loan balance at termination of service is due in full.
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WE NEED YOUR METER READING!

Please read your meter on or as near theoPEACH month as possible. We must
have your reading by thé"®f the next month to avoid an estimated bill. If a bill
consecutively estimates two times, the crew will read the meter and a $15 fee will be
added to the account.

— Please Note —
Bills that are past due will be charged a 1.5 percent late payment fee. Bills that

are 30 days past due will also be charged a $2 delinquent notice fee.
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| A great annual reiiable backup
. -~ Mmeeting systems

\__3 Because increased load control
2 By Dan Hoskins hours are predicted in the future,
SN AR General Manager electric off-peak heating installa-
o tions must be capable of 400 hours
his year went by pretty darn fast. Volved; District 1 was Steve Aresen, or more of interruption each winter
It seems like we didn’t get much District 4 were L.J. Anderson, oo, oo
of a summer, but the evening of theS?Satﬂ?:%Pvf,l(ler?eamk%taﬁgrﬁ%\fl;ggd In order to realize the full ben-
annual meeting was pleasant, and | ca®’ efits of the load management pro-

say that the annual meeting that yourTom Mock. With no nominations L .
Cooperative just held at the Lake of from the floor, the election was held gram, it is very important that our

the Woods School was yet another sucWith Steve Arnesen winning District members work with a qualified
cessful gathering. 1, L.J. Anderson winning District 4 heating contractor to ensure that

The annual meeting went very well, @nd Mike Hanson winning District 5. they have an automatic, adequate
and for those of you who were unable __North Star Electric’'s Manager of 5nq well-maintained backup heat-
to attend, here is the way it unfolded. Finance and Administration, Ann o, ovstem, said Wayne Haukaas,
The evening started with a very nice Ellis, gave the annual financial re- manager of compliance and mem-

supper prepared by the kitchen work-Port. Ann is an accountant and knows _ i
ersp%f trl?e If)ake Of¥he Woods Schoolthat sometimes the numbers reportP€r service. The electric off-peak

and served by the National Honor Can be very boring, so she adds a littleheating program continues to pro-

Society. Between supper and the meetdame to it; this year, her game wasvide great value to members today,

ing, you could relax in the auditorium Memberdy (Jeopardy). She gave ajust as it did when it was first uti-

and listen to some nice music by theVery nice report and kept all mem- |ized in the late 1970s. As the win-

Sindelir Band. Then just before the Pers on the edge of their seats tryinger heating season sets in, North Star

meeting was called to order, the bandt© CNatCht one ?I]the $1odalrplaneih Electric stands ready to assist our

played the National Anthem. ext, on the agenta, was e embers with their electric home
Board of Directors President Steve I0ng-winded General Manager of heating options

Arnesen opened the Bannual meet- North Star; yes, yours’ truly. This :

ing and announced that there was in-Year, | spoke about the decision to

deed a quorum with 219 registeredd'550|Ve the DBS business, :_:md | did

members. Pastor Shawn Brandon gav%ﬁke my share of fthe e;(emphg’t ftJ#t

the invocation. (373-08-008-01 Bruce/ there was some information that the = my g _jajig roducts

Sharon Sundvall) No Bylaw vote was Mmembership needed to hear, and | gp

held this year because of a printingProvided that info. (My goal next
error that \yvent outin thEnIightgner gyear is under 15 minutes!) What can you do to keep your

so the board felt that it was too con-  Our guest speaker this year was driveway clean and clear this win-

fusing to have a Bylaw vote with any the delightful and talented General ter?

changes this year. Attorney SteveManager of the Minnesota Rural ~ Three common de-icing prod-

Anderson explained this to the audi- Electric Association, Mr. Mark cts are sodium chloride, or rock

ence. Glaess. Mark had some bits of Wis- a1t hotagsium chloride and cal-
Legal counsel then asked for nomi- dom to share with the audience and, S e

i iti i with his professional appearance and : |
nations for the positions of directors P pp Rock salt is the least expensive,

from each of the three districts in- Verbiage, is never at a loss for words. ; >
He gave the crowd a little humor and but doesn’t work well in the cold.

Continued on page 4 Calcium chloride is the most ex-

CURRENT ELECTRICAL INSPECTORS pensive and works in much lower
temperatures.

State law requires that every new electrical installation in any constructi ~ Experts say it's a good idea to
remodeling, replacement or repair shall file a certificate for inspection with tliberally sprinkle your driveway
State Board of Electricity and be inspected by a Minnesota electrical inspecto gnd sidewalks with a de-icer before

Koochiching and St. Louis counties: Roseau and Lake of the Woods counties: @ freeze. It's also a good idea to
Lee Herseth Laurence Otto i i

10078 Gappa Road 60426 County Road 12 lgetetp Standt.or klttﬁl litter l?froundth][
Ray, MN 56669 Warroad, MN 56763 etter traction when pulliing out o
Phone: (218) 875-3028 Phone: (218) 386-2299 the driveway.

7:00 a.m. - 8:30 a.m. (Mon. thru Fri.) 7:00 a.m. - 8:30 a.m. (Mon. thru Fri.)
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Continued from page 3

some very interesting information con-
From Ann Ellis, Manager of Finance and Administration ~ cerning the WildBlue Internet that will be
coming your way soon.

President Arnesen returned to the po-
dium, and after there was no further busi-
ness to discuss, started the part of the meet-
ing that all members are interested in, es-
pecially after sitting through a meeting,

The winner of the $50 drawing from those who returned our recent survey &1 door prizes. The meeting then ended
.Wesley Horne of Littlefork! Congratulations, and thank you to all of you wh¥ith @ motion and a second and thé' 64

returned our cell phone survey last month. North Star Electric Cooperative, Inc. An-
nual meeting was in the books.

To put on an annual meeting is not just

The results of the survey were mixed. We interpreted many of the answer8 fgn-of-the-mill situation that happens
indicate that an improved cell service/signal strength was sought, but what&y&ry month, so there are a lot of people
would offer would be acting as an agent of Cell2000/Unicel with the very saiff@t need to be appreciated. | would like
service being offered by other agents. Our focus was the area around Littlef8rgxtend my thanks, first of all, to all the

and Big Falls as there are no cell phone providers locally in those two comrfifiPloyees; they did a great job coordi-
nities. nating everything, then to the Lake of the

Woods School for allowing North Star
Electric to have this meeting at their fa-

With the results of the survey and study of the issue, we have decided to G- | would also like to thank President
expand into the cell phone business. We thank you for returning the survey Afitgsen and the Board for their profes-

letting us know what was on your mind. sionalism in running this meeting so
openly and, last but always first, our mem-

bers; your presence makes this event well

Short and sweet. . .we will not be needing additional revenue from your elec#®th the time and effort. Thank you!
rate in 2005. Stay Safe and God Bless,

“None of us is as smart as all of us.”
—Ken Blanchard

At your service we remain

Winter is near

What are this year s load manager. “This year’s estimate of 400 proven success of cycling Category 2
to 600 hours, like those of past years,loads —the thermal storage-type loads

controlprea’lctlons? depends heavily on our ability to pur- such as storage heaters and slab floor
By Michael Nisbet, chase affordably priced wholesale heat. These loads are capable of being
Senior Publications Editor, electricity in the marketplace during turned off daily during the early morn-

Minnkota Power Cooperative, Inc. peak times.” ing and evening peak-use periods and

s the winter season sets in across  The choice to control the off-peak returned to service at other times.

the Upper Midwest, North Star |oads is an economic one. When  “After reviewing our ‘after-the-
Electric Cooperative’s off-peak heat- wholesale electricity is available at 4 fact’ data from last winter, we realized
ing members may be wondering how cents per kilowatt-hour (kwh) or less, that this cycling has had a good im-
much load control is expected this Minnkota purchases power from the pact on reducing our power supply
heating season. marketplace and serves the off-peakcosts,” Burley explained.

Minnkota Power Cooperative, loads. However, if the price of power  The value of daily cycled loads is
North Star Electric’s wholesale power exceeds that target price, Minnkota actually quite simple: The Minnkota-
supplier, is estimating 400 to 600 hoursopts to use its highly effective and associated systems are able to shift the
of control for the 2004-2005 winter cost-saving load management systemenergy supplying these loads from
season if the weather and other facshielding members from the often higher-cost, on-peak periods to lower-
tors remain normal. volatile energy marketplace. cost, off-peak periods. And members

“Last year, we predicted from 400 receive the benefits of electric heat at
to 700 hours, but actually exercised economical interruptible rates.
control for 414 hours,” said Jim Minnkota’s reasoning behind the
Burley, Minnkota system operations slightly lower estimate is based on the Continued on page 8
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West End News

By Steve Ellis !

Baudette District Operations Supervisor ‘ ‘

With fall, comes the cold and the areas such as the Twin River cable
snow; with this, our efforts change and more of the same in the Swift

some from building new services to area. These cables have been a prob-

doing more maintenance. This lem for members and North Star
month, we will be doing our sea- alike; they were put in some 25 to
sonal meter readings, circuit breaker30 years ago and have started to fail,
testing and cleaning, right-of-way so every year we have tried to
cutting and trimming. change out the most problem areas.
We will also spend time planning This will have to continue until it
for the spring and summer of 2005. has all been replaced.
Plans for 2005 include the replace-  Until next time, stay safe!
ment of some old 15 kV under- Happy Thanksgiving from all of us
ground cable in the Pitt area, as wellto all of you.
as replacement of other bad cable

/™, East End News

By Allan Baumgartner

[ Littlefork District Operations Supervisor

-

This past month, our crews have our crews busy right up to freeze-
been working on new services and up this year; we’re going to quit tak-

replacing underground power lines ing underground jobs after Novem-
that have been giving us outagesber 1, but will try and build the ones

and major problems to fix during that have come in late in October.

the past several winters. These Outages have been minimal this
problems were mostly due to the month, which helped us get all the
frost heaving road beds where theyconstruction work done that we

were installed years ago. (556-10- were able to do. We only had five
011-03 Bernie Ziemba) In all cases, individual outages all month which

new routes were planned for our is pretty good.

new cables. A contractor with a  Our crews have read all of our
directional boring machine in- seasonal meters and did line patrol
stalled heavy plastic pipe very deepon our lake meters. We discovered
on road crossings, so we were ablesome maintenance work that we
to install the new power lines. will have to take care of on Rainy

New services are going to keep Lake before freeze-up.

Share a favorite recipe with
your North Country neighbors!
Send to:

North Star Electric
Cooperative, Inc.
Attn: The Enlightener
P.0. Box 719
Baudette, MN 56623

oNorth Star

ELECTRIC COOPERATIVE

Your Touchstone Energy® Partner ﬂ)
=z

Problems paying
your electric bill?

Energy assistance
may be available!

If you are receiving a low income or
suffering from a temporary financial
shortfall, the following agencies may be
able to assist you with your electric bill.
We urge you to contact them
immediately to avoid disconnection if
you feel you are eligible for aid.

® | ake of the Woods County
Community Services
P.O. Box G-0200
Baudette, MN 56623
Phone: 634-2642
® Northwest Community
Action Council
312 N. Main St.
P.O. Box 67
Badger, MN 56714-0067
Phone: 218-528-3258
or 1-800-568-5329
® Koochiching County
Community Services
1000 5th St.
International Falls, MN 56649
Phone: 283-7000
® Kootasca Community Action, Inc.
2232 2nd Ave. E.
P.O. Box 44
International Falls, MN 56649
Phone: 283-9491 or 1-800-559-9491
® Kootasca Community Action, Inc.
1213 SE 2nd Ave.
Grand Rapids, MN 55744-3984
Phone: 1-800-422-0312
* Arrowhead Economic
Opportunity Agency
702 3rd Ave. S.
Virginia, MN 55792-2797
Phone: 1-800-662-5711
or 218-749-2912

Have you filled
your tank
yet?




Highlights of the

board of directors meeting

October 6, 2004

These are the highlights from the by a member to voice his concern that

board of directors meeting held on early payout of capital credits are dis-
October 6, 2004. Detailed minutes arecounted for the present value of Manager of Compliance and Member

available at the Cooperative for mem-money. Manager Hoskins also re- Services Haukaas reported on load
ber review. Regular board meetingsported on Operations Department is-management, DirecTV issues, annual
are held the first Wednesday of everysues including completion of contract meeting plans, the disinfection of the
month. If you wish to speak with the jobs, completion of county road move water in Littlefork, the State’s CIP
board, or have an item that you would jobs, outages, returning the track-dig- (conservation improvement plan) re-
like to have placed on the agenda,ger to service following repairs, an- port certifying that the co-op has spent
please contact Manager Dan Hoskinsticipated delivery of the new bucket $94,000 on qualified conservation ef-
at least one week in advance to be iniruck, safety training, purchase of fire- forts rather than sending those funds
cluded on the agenda. retardant clothing, cable replacements to the State, and plans for future CIP
All directors were present. They and recurring transmission problemsspending as the State places more
acted upon usual, routine business. Irin the small bucket truck. Manager emphasis on energy efficient appli-
addition, they voted to identify the Hoskins also reported on a concernances.
recipients of unclaimed capital cred- voiced by another member regarding

its including the Kabetogama EMT the proposed bylaw amendments
First Responders, the Williams Senior which revealed a misprint in the Sep- Director Polkinghorne reported on the

Center, the Indus School for play- tember Enlightener causing the boardrecent Minnkota board meeting, and

ground equipment, the sponsorship ofto withdraw a vote at the Annual Meet- Square Butte Delegate Bergan re-
a trip for the Lake of the Woods In- ing. The board had earlier recognizedported on their quarterly board meet-
dustrial Tech class to the power plantsthe burden on the Nominating Com- ing.

in North Dakota, the City of Big Falls mittee and that only a small number  With this meeting being the last one

for park improvements, Baudette’s of votes are needed to be elected. Furfor retiring Director James Palm, the

Volunteer Fire Department and the ther study of the bylaws will be done. board expressed their appreciation to
First Responders, the Littlefork VFW Manager Hoskins asked the board toMr. Palm for his 16 years of dedicated

Auxiliary to buy calling cards for the consider amending the line extensionservice to the members and his many
men and women stationed in Iraq, thepolicy to provide for enforcement of contributions.

Littlefork/Big Falls High School Year- the board’s intent, which is to give a
book, the Lake of the Woods Food 300 foot allowance to people building

Shelf, and River Valley Development @ new service to their primary home.
Assn. They also voted to approve Director Bergan expressed that he

Board Policy #3.91 — Fire-Retardant would also like consideration for the
Clothing. member who builds a costly line ex-

tension when another member con-
nects to it. Action on the line exten-

sion policy was tabled. Elec'rr'ici'ry:
Use it wisely

Manager Hoskins reported on the

Rural Electric Management Assn. VY , _
meeting, inspection of the Coopera- Finance Manager Ellis provided the
tive by RUS Field Representative Tim financial report and also reported that
Bohan and Federated Rural E|ectricthe auditors had Completed their field
Insurance, AMR (automated meter WOrk, the capital credit payments had
reading) proposals from vendors, in- Peen applied to bills or checks had
vestigation of possibly joining with _been written in _September, the health
other rural electric cooperatives in the insurance premium costs for 2005 had
quest to provide high-speed Internetbeen received, security in the two of-
access via satellite and WildBlue ser-fices, budgeting, the upcoming annual
vice, results of the water testing at themeeting, 'and exploration of business Frayed wires
Littlefork office, offering North Star’s  Opportunities. are dangerous
services to Lake of the Woods County anywhere. They should be repaired
to aid with billing if a county sewer at Ence' by someone who knows how,
project is implemented, and a request or better yet, replaced.




snowbirds on the
monthly billing

Contact us before heading out
for the winter

Each year we receive inquiries concerning what should be done if you leave
your home or close your resort for the winter. Whether you leave for a short
vacation or for the entire winter, please notify me at the Baudette office. Call
Pat Olson at 634-2202 or toll-free (888) 634-2202.

If you are on the monthly billing, the most important thing to remember is to
read your meters before you leave and report those readings to me. | will %I%ctric CO-0p line workers are
those readings to figure your charges up to date and then, depending on what .
you plan to leave running while you're gone, | will set up an estimate. It is al\gﬁamed to deal with any power
helpful to know the estimated time you plan to be gone and a winter addres€imergency. But there’s one

possible. thing that can’t t ht —
If the estimated bill is not totally accurate, any differences will be adjuste g that ca be aug

on the first billing after you return home and report the actual readings to m .ed|cat|0n-

You may choose to pay your bills monthly while you are away, but then you Dedication to duty is a qual-
could forget to make a payment. Your account will pick up penalties and run ¢ |ine workers are born with.
risk of possible disconnection. Most members find it more convenient to ta , , .

at’s why you'll see them in

care of their bills in advance.

a driving storm repairing
downed power lines. That's
why your power is restored in
the middle of the night.

That’s why they decided to
be line workers in the first
Energy tip: p_Iace. And they expec@ no spe-

cial awards or recognition.
Compact fluorescents save money and energy its reward enough for
them to know your family is
light as standard bulbs, but be- safe and warm — regardless of

cause they use significantly the weather.
less energy than incandescent
bulbs, they have lower watt-

ENERGY STAR labeled light

bulbs, or compact fluorescent

light bulbs (CFLs), are up to [
75 percent more efficient than

standard incandescent light
bulbs, give off the same light
output and last up to 10 times
longer.

age ratings than people are

accustomed to purchasing.
| For example, a 15 watt CFL
| replaces a 60 watt incandes-

Gopher State

CFLs have changed a lot cent bulb, an 18 to 20 watt
in recent years. They are "54' CFL replaces a 75 watt bulb One Ca"
available in various sizes to : and a 25 to 28 watt CFL bulb >
J

fit almost any lamp, chande-
lier or other light fixture, in-

replaces a 100 watt bulb.
While all CFLs use less

cluding dimmable and motion
detector fixtures. The bulb’s ap- light bulbs, it is a good idea to
pearance ranges from a globe shape watch for the ENERGY STAR
to two slender tubes twisted like a symbol when shopping around.
coil. The potential savings on energy

“You'll find the quality of light bills is significant. The typical house-
is equal to that of incandescents,” hold spends about 10 to 15 percent of
said Phil Smith, energy specialist. its electrical bill, an average of $110a CALL BEFORE YOU DIG
“And there is no hum or noise that year, on lighting. Minnesota Statewide One Call
is sometimes associated with older Notification Center
tube-shaped fluorescent lights.” Source: Minnesota Department of

CFLs emit the same amount of Commerce

energy than incandescent
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Continued from page 5

The_ prifﬁ of natBuraI ?a?f playlf an imﬁ)(r)]rtant rolehir;] dit.ebnlike the fluctuating price of fossil fuels such as propane,
mining i4r;)uz)n6 %;3 (‘))2 ;\‘A)eall c/?]n rl?' gurs eac Wr?a}?'gﬂjel oil and natural gas, North Star’s off-peak rates are low
season. (140-06-037- arlan/Jackie Pearson) Why? Bgzy ciapie. Even with increased hours of control, off-peak

cause natural gas fires much of the region's new peakinge yic heating is the most cost-effective option for mem-
generation facilities. bers today.

“Escalated natural gas prices translate into higher whole- “A blend of off-peak electric heat and a fossil fuel
sale power costs on the open market,” Burley noted, er%f'ackup is still significantly less expensive than heating with
phasizing that when wholesale power is costly, the value Qo
the load management system is at its greatest.

Currently, price futures for natural gas are in the $6 t

$7 per thousand cubic feet price range for December a

January, which is approximately the same as a year aggesied millions of dollars in the load management sys-

But because futures for natural gas don't always develop,, ince it was created in 1977, helping to keep power
Burley said he analyzes natural gas reserves, which eVell«ts affordable across the regior;

tually contribute heavily to setting the price for the fossil “Load management is a tremendous tool for Minnkota

fuel. o use to keep wholesale power prices competitive and our

“It's a simple case of supply and demand,” he said. “I "o : : " ‘1w
harsh weather conditions on the East Coast cause the Cﬁ}embers winter heating bills low,” Haukaas said. “Now

¢ t0 be depleted. pri il climb and -4fd into the future, the system will be more fully utilized
rent reserves 1o be depleted, prices will Climb and SO Wiy, e gjize the full potential of its benefits.”
wholesale power costs from the gas-fired peaking units.

ither straight natural gas, propane or fuel oil,” said Wayne
Haukaas, manager of compliance and member services for
(P\Idorth Star.

NG Minnkota and the associated distribution systems have

Jim Palm retires after 16 years on board

Jim Palm receives a lamp from Board President Steve Arnesen as a thank
you for 16 years of service.

After 16 years, or four terms of service, Jim Palm retire@gers for the co-op and is pleased with the choices they
as board member for District #5. Jim was first elected tmade.

the North Star Board at the annual meeting in October of Jim, and his wife, Arlysse, have 3 sons, 1 daughter, 8
1988. At that time, the Cooperative had under 5,000 mengrandchildren and 7 great-grandchildren. Jim and Arlysse
bers; today, we have over 6,200. During the last 16 yearare very involved with their family and will be doing some
Jim has seen many changes. A few of the major changeaveling now that he is retired. Jim also plans on more
were the building of the new office/shop headquarters ifishing, gardening, feeding deer and being a good stew-
Baudette and the entering and exiting of the DBS businessd to the land. We wish him the very best in his retire-
Jim was also involved with the hiring of two General Man-ment.
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