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To improve the lives of our 
member-owners and community 
by responsibly providing electric 

energy and other benefi cial services 
while maintaining the very highest 

standards of performance.

Highlights from the BOARDROOM

• St. Louis and Koochiching 
 counties:

Bob Orgon
10111 Roosevelt Rd. S.E.
Bemidji, MN 56601
Phone: (218) 556-3829
Fax: (218) 333-0451
7 a.m. - 8:30 a.m. (Mon. thru Fri.)

State law requires that every new electrical installation in any construction, remodeling, replacement 
or repair shall fi le a certifi cate for inspection with the State Board of Electricity and be inspected by a 
Minnesota electrical inspector.

• Roseau and Lake of the Woods 
counties:
Scott Stenvik
16409 State Hwy 1 N.W. 
Thief River Falls, MN 56701
Phone: (218) 689-5406
7 a.m. - 8:30 a.m. (Mon. thru Fri.) 

• • • • Current electrical inspectors • • • •
Members’ corner

We added a section called members’ 
corner. What we would like is for 
members to send in questions about 
your electric cooperative, and we will 
answer them for you. Please give us 
your name and a phone number in 
case we need to clarify the question, 
and send them to North Star Electric, 
PO Box 719, Baudette, MN, 56623, 
Attn: Wayne. 

These are the highlights from the board 
of directors’ Dec. 8 meeting. In addition 
to routine business, the board voted to 
approve the loan documents for funding 
of the typical four-year construction 
work plan and to reduce the Temporary 
Wind Energy Surcharge to a $.003 
Minnkota surcharge without impacting 
the regular rate or monthly Basic Service 
Fee.

Staff reports included the financial 
report, off-peak load control, the 
conversion of the three-phase meters to 
AMR (automated meter reading), the 

ending of the comment period to the 
EPA regarding the Regional Haze issue, 
a lengthy discussion regarding rates and 
a thorough review of the proposed 2012 
budget.

Detailed minutes are available at the 
cooperative for member review.  Regular 
board meetings are generally held the 
first Wednesday of every month. If you 
wish to speak with the board, or have an 
item that you would like to have placed 
on the agenda, please contact Manager 
Dan Hoskins at least one week in 
advance to be included on the agenda.

Electric or propane: which is the best heating value
With the price of propane about 20 percent higher 
than last year, we are receiving several calls about 
which is cheaper: off-peak electric or propane. The 
answer this year is the same as last year: off-peak 
electric is still the best heating value. Of course, if 
you have a new, super-efficient propane furnace, 
the costs are closer, but off-peak electric is still 
cheaper even with a wind energy surcharge.

The efficiency of a propane furnace varies 
greatly depending on what type of propane 
furnace you have. The older style furnace with a 
standing pilot is only about 60 percent efficient, 
the mid-range furnace with electronic ignition is 
about 80 percent efficient and the newer super-
efficient furnace is about 90 percent efficient. 
The efficiency of these furnaces has been tested 
under ideal lab conditions and generally can’t be 
duplicated after they have been installed in the 
home. The new, super-efficient furnace that has 
been properly installed in a home does come 

close to the furnaces that were tested in the lab.
So at what price would you need to buy 

propane to equal the price of off-peak electric? 
Once again it depends on what furnace you are 
using. Remember that you need to average the 
price of propane that you bought over the entire 
year, not just use the summer fill price and don’t 
forget to include the tank rental fee. If you had a 
furnace with a standing pilot, the price per gallon 
would need to be $1 per gallon, with a furnace 
with electronic ignition, the price would need to 
be $1.33 per gallon and a super-efficient furnace, 
the price would need to be under $1.50 per gallon. 
The average price of propane per gallon in the 
North Star Electric system in October was $2.24, 
so you can see that off-peak electric heat is still 
the best heating value for your home or business. 
You are a member-owner of North Star Electric 
Cooperative so it only makes sense for you to buy 
from a company that you already own.

For sale by sealed bids
1999 Ford E150 Van 105,700 miles/packrat/shelving/ladder rack.

1994 GMC top kick 4-wheel drive truck/84,000 miles/with digger unit 
mounted/with storage compartments.

1987 Tow Master trailer/triple axle with duals/30,000 lbs.

Bids must be in a sealed envelope with item listed on the outside. Bids 
will be accepted until Feb. 29, 2012.

All listed items are sold as is. North Star Electric Co-op Inc. reserves 
the right to reject any or all bids. Items may be seen at North Star 
Electric Cooperative Inc. headquarters in Baudette, Minn.
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Judge rules in favor of state, Minnkota for BACT

Minnkota Power Cooperative and the associated 
systems will host contractor continuing education workshops again in 2012. This 
marks the 24th year of the successful program, which is aimed at providing area trade 
allies with the latest information in building and electrical practices.

The program begins Tuesday, Jan. 24, at the Hampton Inn in Bemidji, Minn. It 
continues Wednesday, Jan. 25, at the Ramada Inn in Grand Forks, N.D.; Wednesday, 
Feb. 1, at the Doublewood Inn in Fargo, N.D.; and Thursday, Feb. 2, at the Bigwood 
Event Center in Fergus Falls, Minn.

For more information about the program, contact Sue Black, Minnkota 
communications/member services specialist, at (701) 795-4292 or e-mail questions 
to sblack@minnkota.com.

20122012Contractor 
training set for 
January, February

The state of North Dakota and Minnkota Power 
Cooperative have been in an ongoing dispute with the EPA 
about the Best Available Control Technology (BACT) for 
nitrogen oxides (NOx) at the Milton R. Young Station for 
several years.

But on Dec. 21 a court decision was reached about 
BACT. Judge Daniel L. Hovland, of the U.S. District Court 
in Bismarck, ruled in favor of Minnkota and the state of 
North Dakota and against the EPA in a lawsuit regarding 
whether North Dakota was reasonable in deciding what 
is BACT for NOx at the 
Young Station.

Judge Hovland 
agreed with the state’s 
finding that BACT for 
NOx at the Young Station 
is Selective Noncatalytic 
Reduction (SNCR).

“The state’s findings 
and conclusions are not 
unreasonable, nor was its 
decisions arbitrary and 
capricious,” he said.

This does not settle 
the Regional Haze 
SIP (State Implementation Plan) versus the FIP (Federal 
Implementation Plan) issue, but it does improve the state’s 
position in the ongoing dispute.

“We are pleased that Judge Hovland saw things the 
way we do – that one size does not fit all when it comes to 
boilers and coal,” said Mac McLennan, Minnkota president 
& CEO.

In 2006, the EPA reached a Consent Decree agreement 
with Minnkota and Square Butte Electric Cooperative to 
resolve complaints by the EPA that various maintenance 
activities at the Young Station’s two lignite-fired boilers 

violated the Clean Air Act’s new source review program.
The Consent Decree set the responsibility on the state 

of North Dakota to determine BACT for a retrofit of the 
two boilers to control air emissions of NOx, and gave the 
North Dakota federal court authority to resolve disputes 
between the parties.

In November 2010 the state concluded that SNCR 
was the best technology for the boilers based on the 
unique physical and chemical characteristics of a boiler 
combusting North Dakota lignite coal. The EPA disagreed 

and contended that Selective 
Catalytic Reduction (SCR) 
technology is needed.

The EPA’s primary 
argument, the Judge said, was 
that because SCR technology 
has been deployed at coal-
fired power plants across the 
country, North Dakota should 
have selected SCR as BACT for 
the Young Station.

“It is clear that Congress 
insisted that a state’s BACT 
analysis be conducted on a site 
specific, case-by-case basis so 

that generalized assertions of suitability would not prevail,” 
Judge Hovland said. “In other words, what may work well 
on a wall-fired boiler in Kentucky burning bituminous may 
not work on a cyclone-fired boiler in North Dakota which 
burns lignite.”

The bottom line, the judge said, is that the EPA failed 
to prove that the state was unreasonable in determining that 
SCR was not an available or applicable technology.

“The record reveals that North Dakota performed its 
duties reasonably and with due diligence,” Judge Hovland 
said. The EPA may appeal this decision to the 8th Circuit.

“ We are pleased that 

Judge Hovland saw 

things the way we do – 

that one size does not 

fit all when it comes to 

boilers and coal.”

– Minnkota President & CEO 
Mac McLennan

NOTICE TO COGENERATORS
In compliance with Minnesota Adopted Rules 
Relating to Cogeneration and small Power 
Production, chapter 7835, North Star Electric 
Cooperative is required to interconnect with 
and purchase electricity from cogenerators and 
small power producers that satisfy the condi-
tions of a Qualifying Facility.

North Star Electric has available and 
will provide free information to all interested 
members regarding rates and interconnection 
requirements. An application for intercon-
nection is required for a Qualifying Facility to 
interconnect and operate in parallel with the 
cooperative’s distribution system and is subject 
to approval by the cooperative.

Any disputes over interconnections, sales 
and purchases are subject to resolution by the 
Minnesota Public Utilities Commission. For 
more information, please call Wayne Haukaas 
at 218-634-2202.
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A trade in demand

I
f you’re looking for 
a desk job, you’re 
probably in the wrong 
place.

But for students 
seeking a stable career 

path, the sky is the limit in 
Baudette, Minn. And it’s 
hard to beat the view from 
the top of a utility pole.

“Climbing and setting 
poles – that’s the best part of 
my day,” said Casey Hess, 
a student at the Baudette 
electrical line worker school. 

“We get to go out and get our hands 
dirty.”

The school is a satellite program 
for Minnesota State Community and 
Technical College – Wadena, one 
of three schools in the state offering 

Electrical line worker school thrives in Baudette
such a program.

High demand for line workers 
due to a wave of upcoming 
retirements spurred the decision to 
branch out to Baudette. The waitlist 
to get into a line worker program 
can be in the hundreds, and students 
are often forced to wait multiple 
years. Hess, a Paynesville, Minn., 
native, was on the Wadena program 
waitlist for two years before the 
Baudette school opened.

“My options were to wait 
another year and hope someone 
would drop out at Wadena or come 
up here,” Hess said. “It was a no-
brainer.”

Putting it together
Thirty students spend their days 

near the U.S.-Canadian border 

Students work in teams to assemble 
crossarms in the school’s new training center.

Students climb practice poles outside 
of the new Baudette line worker school. 
Tossing a basketball helps students 
learn balance and coordination while 
working on a utility pole.
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scaling utility poles, building 
crossarms and learning all phases 
of power line construction and 
maintenance. 

“We try to make the class as 
much like the working world 
as we can,” said Mark Johnson, 
the school’s instructor. “We set 
schedules, work in crews and hold 
each of the students accountable for 
all of the safety requirements.” 

The school began its second year 
in August. In its inaugural year, all 
28 students graduated with their line 
worker diploma. More important, 26 
had jobs at the end of the course. 

Johnson knows fi rsthand what 
it takes to work in the industry. 
He spent nearly 30 years as a line 
worker with North Star Electric 
Cooperative and the city of 
Baudette.

“I was fresh out of the fi eld,” 
Johnson said. “For a hands-on class 
like this, they want someone who’s 
had experience out there.”

Community support
After spending much of the fi rst 

year holding classes at the local 
high school, the program found a 
new home in its sophomore year. 
Lake of the Woods County and the 
city of Baudette jointly funded a 
new training center and rent it to the 
school. 

The new building has two 
classrooms and an indoor training 
facility, which allows students to 
practice building crossarms and 
stringing conductor with two feet on 
the ground. Outside, students can be 
seen climbing 30-foot cedar practice 
poles on the school’s 20-acre site. 
In the quiet community of Baudette, 
it’s a sight to be seen.

“We’re in a small town,” Johnson 
said. “When we fi rst started, cars 
would pull in and we’d have people 
asking, ‘What in the world are you 
guys doing out here?’ When they 
found out, they’d usually stay and 
watch.”

Johnson said the school has 

received “fantastic support” from 
the community.

“Here in Baudette, everyone 
jumps in and helps out,” Johnson 
said. “In a lot of other places, that 
wouldn’t be the case.”

Most students come from 
northern Minnesota and eastern 
North Dakota, ranging in age from 
18 to 35. 

“This program attracts students 
who are independent,” Johnson said. 
“Some of these students after class 
jump in their boat and they’re out 
fi shing. They’ve really embraced 
the area, in terms of hunting and 
fi shing.”

For Kris Kliner, fi shing is almost 
a requirement when you live at the 
Walleye Inn. With little housing 
available, the local motel has set 
a special rate for students. Others 
are living in basements and renting 
seasonal homes.

But with a chance to avoid 
waiting lists and follow in his 
father’s footsteps as a line worker, 
Kliner is happy to have his spot in 
Baudette. 

“I’ve been out with my dad a few 
times, and I’ve really enjoyed it,” 
Kliner said. “It’s a hands-on career 
in a great fi eld. Everybody I know 
loves it.”

Guiding hand
North Star 

General Manager 
Dan Hoskins and 
the co-op’s board 
of directors were 
instrumental in 
starting the Baudette 
program. 

North Star 
donated the land next 
to its headquarters 
and almost anything 
else the program has needed along 
the way. 

“North Star has been great,” 
Johnson said. “They’re always 
there to help us out. If it’s a tool we 
need, they’ll borrow it to us. They’ll 

even have guys come out and do 
demonstrations.”

Many other area electric co-
ops have chipped in old or unused 
equipment, from bolts to bucket 
trucks.

“It’s like a family; we just take 
care of each other,” Hoskins said.

It’s been a rewarding experience 
for Hoskins, who’s a former line 
worker. Now he has the chance to 
watch the program develop from his 
desk.

“My window faces the 
construction fi eld, so I get to watch 
them work,” Hoskins said (654-
24-007-03, Robert Krzoska). “This 
program is better than I could have 
ever anticipated. It’s unbelievable.”

(Top photo) Instructor Mark Johnson, left, 
prepares his measuring stick to check 
students’ work while they fi nish mounting a 
set of crossarms. 

(Bottom photo) Casey Hess practices tying 
diff erent knots line workers use in the fi eld.
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The value is electric!
One tank of gas for your car

20 gallons at $3.32/gallon = $66.40

More than 19 days of electricity
for your entire home = $66.40*

*Based on North Star Electric average residential usage of 875 kWh per month at
the residential rate of $.113/kWh + Minnkota surcharge of $.003/kWh

Steve Ellis
Baudette District

Operations Supervisor

L
ake States Construction is in the 
final stages of completing the 2011 
work plan projects contracted to 
them. These projects included 

rebuilding and upgrading our three-
phase line running from the east side of 
Baudette to Koochiching County Road 
4 at Border. This was a 14.8-mile rebuild 
in which the first section, from Baudette 
to Clementson, had to be moved in 
preparation for the MnDOT highway 
project. This highway project is now 
scheduled to begin in spring 2012.

We would like to thank all of the 
members along this section of line who 
cooperated with us during this rebuild. 
Many gave up trees and right of way, as 
well as experienced intermittent outages 
during this construction.

Crews have completed work on a 
section of line between Indus and Loman. 
We relocated our underground cable in 
several areas along this stretch of road 
near culvert ends and road move areas. 
This was in preparation for the MnDOT 
road project in this area to be started 
spring 2012.

A contractor has tested 3,500 poles 
in the Williams substation area this past 
summer. We ended up with more than 
300 poles that need to be replaced, so 
crews will work this winter on replacing 
these poles.

We have had Chapman Metering 
testing all three-phase meters on our 
system. These meters are in the process of 

being replaced with 
AMR meters.

This winter we 
are putting together 
plans for the 2012 
work plans. We will be converting the 
single-phase lines in the Birch Beach, 
Sandy Shores and Wabanica areas with 
three-phase. These upgrades are needed 
because of load growth in these areas.

Annual line inspection will be 
starting soon and crews will patrol lines 
on the entire system. So, if you see one of 
our trucks in your yard, this is likely what 
they are up to (429-41-105-06, Cheryl 
Snell). This is done annually to look for 
line problems and safety issues.

New service plans, anyone? If you 
plan on building, or just simply need 
to upgrade your existing service, please 
contact us well in advance, so your 
project may be scheduled in our work 
plans.

GSOC (Gopher State One-Call)…
If you plan to dig, please remember 
it is the law that you MUST contact 
GSOC beforehand. The ground is 
crawling with more than worms; it is 
full of wires and cables of all kinds! To 
save yourself, and most likely many 
others, and the inconvenience and cost 
of a dig in, please plan your project 
well in advance, and notify GSOC 
first!....1-800-252-1166.

Until next time, stay safe!

State law requires a carbon 

monoxide detector near 

every bedroom of your home

Each year, more than 200 Americans die and several thousand individuals are treated in emergency 
rooms for CO poisoning. The risk of CO poisoning increases during the winter, as more people run 
furnaces, gas space heaters and use fireplaces. Remember – Minnesota law requires CO detectors 
within 10 feet of every sleeping room in all existing single-family homes. If you haven’t installed a 
detector yet, please don’t wait. Lives may depend on it. For more information go to: www.dps.state.

mn.us/fmarshal/PublicEducation or call the State Fire Marshal’s office at 1-651-201-7200.

North Star Electric Cooperative, Incorporated 
is the recipient of federal fi nancial assistance 
from the U.S. Department of Agriculture 
(USDA). The USDA prohibits discrimination 
in all its programs and activities on the basis 
of race, color, national origin, age, disability, 
and where applicable, sex, marital status, 
familial status, parental status, religion, 
sexual orientation, genetic information, 
political beliefs, reprisal, or because all or 
part of an individual’s income is derived 
from any public assistance program. (Not 
all prohibited bases apply to all programs.) 
Persons with disabilities who require 
alternative means for communication of 
program information (Braille, large print, 
audiotape, etc.) should contact USDA’s 
TARGET Center at (202) 720-2600 (voice 
and TDD). 

The person responsible for coordinating 
this organization’s nondiscrimination 
compliance efforts is Ann Ellis, Finance 
Manager. Any individual, or specifi c class of 
individuals, who feels that this organization 
has subjected them to discrimination may 
obtain further information about the statutes 
and regulations listed above from and/or fi le 
a written complaint with this organization; 
or write to USDA, Director, Offi ce of Civil 
Rights, 1400 Independence Avenue, S.W., 
Washington, D.C. 20250-9410, or call toll 
free (866)632-9992 (voice) or (800)877-8339 
(TDD) or (866)377-8642 (relay voice users). 
USDA is an equal opportunity provider 
and employer.  Complaints must be fi led 
within 180 days after the discrimination. 
Confi dentiality will be maintained to the 
extent possible.

Statement of 
Nondiscrimination



North Star Enlightener • January 2012 7

If you are receiving a low income or 
suffering from a temporary fi nancial 
shortfall, the following agencies may 
be able to assist you with your electric 
bill. We urge you to contact them 
immediately to avoid disconnection if 
you feel you are eligible for aid.

Problems paying 
your electric bill?
Energy assistance may be available!

Senator Al Franken
309 Hart Senate Offi ce Building
Washington, D.C. 20510
www.franken.senate.gov 
202-224-5641 
Fax: 202-224-0044 

Senator Amy Klobuchar
302 Hart Senate Offi ce Building
Washington, D.C. 20510
www.klobuchar.senate.gov 
202-224-3244 
1-888-224-9043 (Minnesota offi ce)
Fax: 202-228-2186 

Congressman Chip Cravaack
508 Cannon House Offi ce Building
Washington, D.C. 20515
www.cravaack.house.gov
202-225-6211 
Fax: 202-225-0699

Congressman Collin Peterson
2211 Rayburn House Offi ce Building
Washington, D.C. 20515
www.collinpeterson.house.gov
202-225-2165 
Fax: 202-225-1593

Senator Tom Bakk
75 Rev. Dr. Martin 
Luther King Jr. Blvd. 
Capitol Building, Room 147
St. Paul, MN 55155-1606
651-296-8881
sen.tom.bakk@senate.mn

Senator Tom Saxhaug
75 Rev. Dr. Martin 
Luther King Jr. Blvd. 
Capitol Building, Room 135
St. Paul, MN 55155-1606
651-296-4136
sen.tom.saxhaug@senate.mn

Senator LeRoy Stumpf
75 Rev. Dr. Martin 
Luther King Jr. Blvd. 
Capitol Building, Room 145
St. Paul, MN 55155-1606
651-296-8660
sen.leroy.stumpf@senate.mn

Representative Tom Anzelc 
307 State Offi ce Building
100 Rev. Dr. Martin 
Luther King Jr. Blvd.
St. Paul, MN 55155

North Star Electric Cooperative Political Leaders

State of Minnesota legislatorsFederal legislators
651-296-4936 
rep.tom.anzelc@house.mn

Representative David Dill 
273 State Offi ce Building
100 Rev. Dr. Martin 
Luther King Jr. Blvd.
St. Paul, MN 55155
651-296-2190 
800-339-0466
rep.david.dill@house.mn

Representative Dan Fabian

431 State Offi ce Building
100 Rev. Dr. Martin 
Luther King Jr. Blvd.
St. Paul, MN 55155
651-296-9635 
rep.dan.fabian@house.mn

Representative Tom Rukavina 
303 State Offi ce Building
100 Rev. Dr. Martin 
Luther King Jr. Blvd.
St. Paul, MN 55155
651-296-0170 
888-682-3205
rep.tom.rukavina@house.mn

North Star Electric Cooperative’s

Co-op
Connections Card

is revitalized
Here are a few of the businesses 
participating in the Co-op Card. See 
more online at www.nse.coop or 
www.connections.coop 
• Decorate w/Judy Crompton 
 (Williams)

• Northern Auto Upholstery (Littlefork)

• Fischer’s True Value (Baudette) 
• TruInsure (Littlefork)

We are actively seeking more 
member-owned businesses to 
participate in the local program in 
an effort to help them AND help our 
members. Contact North Star Electric 
Co-op for more information.  

*Co-op Connections Card 
Business Spotlight*

Wigwam Resort
3502 Four Mile Bay Drive NW, 

Baudette, MN 56623 

Open year-round 6 a.m. to 1 a.m.

“Full service resort to be enjoyed 
for all seasons.”

Show your Co-op Card and receive 
10% off lodging and meals 

Phone: 218-634-2168
www.wigwamresortlow.com

Lake of the Woods County
Community Services

P.O. Box G-0200
Baudette, MN 56623

634-2642 

Northwest Community
Action Council

P.O. Box 67
Badger, MN 56714-0067

800-568-5329

Koochiching County
Community Services 

1000 5th St.
International Falls, MN 56649

283-7000

Kootasca Community 
Action, Inc.

2232 2nd Ave. E.
P.O. Box 44

International Falls, MN 56649
283-9491 or 800-559-9491

Kootasca Community 
Action, Inc.

1213 SE 2nd Ave.
Grand Rapids, MN 55744-3984

800-422-0312

Arrowhead Economic
Opportunity Agency

702 3rd Ave. S.
Virginia, MN 55792-2797

800-662-5711



Many people turn over a new leaf at the beginning of a new year 
by making a resolution. Losing weight, exercising more and 
quitting smoking top the list for some, but this year why not make 
a resolution to stop wasting money?

There are a number of actions you can take to help keep 
money in your pocket. Molly Hall, executive director of the 
Energy Education Council says, “Some of these efficiency 
improvements are easy to accomplish, while others are more 
complex. Some take no money, and others a bit of cash. Some 
take no time at all, but others will take a while to complete. The 
bottom line is that when it’s all said and done, they add up to a 
more efficient home and lower utility bills.”

Tackling all of these actions at once can be overwhelming, but 
spaced out over a year, they are more manageable. The following 
are a couple of “To Do” lists for the new year to get you started 
saving money.

Efficiency actions that can be taken in the next few weeks:
• Buy and install low-flow showerheads, faucet aerators and 

compact fluorescent lamp (CFL) bulbs from a hardware or home 
improvement store.

• Put a water heater blanket on your older water heater to help 
water in the tank stay hot. 

• Apply rope caulk to very leaky window frames, where significant 
energy loss may occur from air infiltration.

• Assess your heating and cooling systems, and determine if 
replacements are justified or whether you should retrofit them to 

make them work more efficiently and provide the same comfort 
(or better) for less energy.
Efficiency actions that can be taken in the next few months:

• Separate your electricity and heating oil/natural gas bills. Target 
the biggest bill for energy conservation remedies.

• Find out what level of insulation is recommended for your area 
at EnergySavers.Gov. Then crawl into your attic and/or crawl 
space, and inspect the insulation in order to determine if there is 
enough. If not, add the appropriate amount. 

• Insulate hot water pipes and ducts wherever they run through 
unheated areas.

• Seal up the largest air leaks in your house. The worst culprits are 
usually not windows and doors, but plumbing penetrations, gaps 
around chimneys and recessed lights in insulated ceilings and 
unfinished spaces behind cupboards and closets. 

• Set your thermostat lower in the winter (higher in the summer) 
when you can accept cooler (warmer) conditions. This generally 
includes nighttime and whenever you leave your home for 
several hours. Many people find it easier to use an Energy Star 
programmable thermostat that you can set to automatically 
adjust.

Some longer-term projects to think about are replacing aging, 
inefficient appliances and upgrading leaky windows. It is also 
a good idea to have your heating and cooling systems tuned up 
every fall and spring. For more information on home efficiency, 
go to EfficiencyResource.org.

A new year for efficiency

Stay safe and warm in snow and ice storms
Power outages due to snow and ice storms are especially 
threatening because of extreme cold temperatures. 

After a snow or ice storm, avoid going outside if possible.  
Downed power lines could be submerged in snow and ice, 
making them difficult to identify. When outside, treat all downed 
and hanging lines as if they are energized. Stay away, warn others 
to stay away and immediately contact your utility company. 
Remember that downed power lines do NOT have to be arcing, 
sparking or moving to be “live” – and deadly.

When the power is out because of a snow or ice storm, Safe 
Electricity suggests these tips to help you stay safe and warm:

• Stay inside, and dress in warm, layered clothing.
• Close off unneeded rooms.
• When using an alternative heat source, follow operating 

instructions, use fire safeguards and be sure to properly 
ventilate. Always keep a multipurpose, dry-chemical fire 
extinguisher nearby and know how to use it.  

• Stuff towels and rags underneath doors to keep the heat in.  
• Cover windows at night (111-13-004-05, Susan Magnuson). 
• Keep a close eye on the temperature in your home. Infants and 

people over the age of 65 are more susceptible to the cold. You 
may want to stay with friends or relatives or go to a shelter if 
you can’t keep your home warm.

2012 brings opportunities to save money


